[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

NOCTAHOBJIEHUE
oT 22 peKabpa 2006 r. N 785

Ob YTBEPAEHUU NPABUN
OKA3AHMA YCNYT CBA3U ANA LENEN TENEBUSUOHHOIO
BELLAHMA U (UNN) PAANOBELLAHUA
CnnCOK U3MeHALWMUX JOKYMEHTOB
(8 pea. MNocTtaHoBneHwui Npasutenbctea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140, o1 03.02.2016 N 57)

Bo wucnonHeHune ctatbn 44 depepanbHoro 3akoHa "O cBasu" [MpaBuTenbcTBO Poccuiickoi
Pepepaunn NocTaHOBANAET:

YTBEpAnUTb Npunaraemole Mpasuia oKaszaHWA yCayr cBA3M 1A Lenen TeNeBU3MOHHOrO BeLaHua 1
(nnn) pagmosellaHma 1 BBecTM Ux B geictemne ¢ 1 mapta 2007 r.

Mpeacenatens NpasutenbcTea
Poccuitckoin ®epepaumm
M.®PAKOB

YTBEepKAaeHbI

MNocTtaHoBNeHMeM [MpaBuTenbCTBa
Poccuiickoin Pepepaumm

oT 22 nekabpna 2006 r. N 785

NPABUNA
OKA3AHMA YCNYT CBA3U ANA LENEA TENEBU3UOHHOIO
BELLLAHMA U (UNN) PAANOBELLAHUA
CnN1COK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. NoctaHoBneHum Mpasutenbctea PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140, o1 03.02.2016 N 57)

I. Obuwme nonoxKeHus

1. Hactoswwme [paBuna peryivpyloT OTHOLWIEHMSA MeXay aboHeHTOM WauM BeuwaTenem u
onepaTopomM CBf3M, OKas3biBalOWMM YCAYrM CBA3M ANa uenei KabenbHoro u (unu) 3sdupHoro
TeNeBM3MOHHOTO BelaHus U (Maun) paguoselaHua (ganee - TenepaguoBellaHne), B Cydae 3aKkaUeHnn
BO3ME34HOro [0roBopa 06 OKasaHMM YCAyr CBA3WM AN1A Uenel KabenbHoro u (Mnu) sdupHoro
TeNepaaMoBeLLaHusa (aanee - ycnyra cBasu gnsa Lenei TenepagnoseLlanHmn).

2. Mcnonb3yemsble B HacToAWMX MNpaBmanax NOHATUA O3HAYAIOT cnegyollee:

"aboHeHT" - nonb3oBaTeNb YCAYraMn CBA3W AN1A Lienen TenepagmoBellaHna, C KOTOPbIM 3aK/odeH
[0rosop 06 0KasaHUK yCAyr CBA3K ANA Lienei TenepaamosellaHma (aanee - 0roBop) € BbiaeneHnem ana
3TOr0 YHUKaNbHOTO KoAa MAeHTUGUKaLMK;
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"aboHeHTCcKaa /MHMA" - NMHMA CBA3KM, COeAMHAIOWAA CPeacTBa CBA3WM CeTM CBS3M A/
pacnpocTpaHeHua nporpamm TenepaauoBellaHua (Janee - ceTb CBA3WM TefepaiMoBellaHuA) 4yepes
aboHEeHTCKYIo pacnpeaennTenbHyo CUCTEMY C NOAb30BaTE/IbCKUM (OKOHEUYHbIM) 06opyaoBaHNEM;

"aboHeHTCcKana pacnpenenutesibHan cuctema" - COBOKYMHOCTb GUIMUECKUX Lenel U TeEXHUYECKUX
cpeacts (B TOM 4ucne NPOXOAHbIX YyCUAUTenel, passeTBuTeneit, abOHEHTCKUX PO3eTOK U UHbIX
KOMMYTaALMOHHbIX 3/1eMEHTOB), PAaCnoO/IOXKEeHHbIX B MNOMelleHUMM aboHeHTa, uepe3 KoTopble
nosb3oBaTeNbCKoe (OKOHeYHoe) obopyaoBaHWe MNOAKNOYAETCA K CpeacTBamM CBA3W CEeTU CBA3U
TenepaamoBeLlaHNS;

"Bewartens" - N0sb3oBaTe b YCAYramum CBA3M ANA Lenei TenepagnoBellaHns, C KOTOPbIM 3aK/THOYeH
OOrOBOP M KOTOPbIA COCTaBAsfeT Tenenporpammbl M (uam)  paguonporpammbl  (oanee -
TenepaamMonporpammsl) gas ux npuema HeonpegeseHHbIM KPYyrom AnL, M Ha OCHOBAHWUW JIMLLEH3UWN Ha
BELLLaHMe, PacnpocTpPaHAET X IMHo obecneynBaeT nx pacnpPoCTpaHeHWe B MOJHON U HEM3MEHHOM popme
TPETBbUM INLOM;

"30Ha 06CNYXKMBaAHUA OMnepaTopa CeTU CBA3WU TesepagmoBelaHna” - TeppuTopusa, B npegenax
KoTopoii npu 3dMpHOM BelaHuM obecneymBaeTca NPUEM CWUrHaNa Tenepaanonporpammol,
COOTBETCTBYIOWErO TEXHMYECKMM HOPMaM, MW TeppuTopus, B Npesenax KoTopol npu KabenbHom
BeWwaHun  obecneynsaeTca Ha/vuMe  TeXHUYECKOM  BO3MOMKHOCTM  [OCTaBKM  CUrHana
Tenepaanonporpammbl;

"nonb3oBaTtenbckoe (oKoHeyHoe) obopyaoBaHMe" - TexHMYeckue cpeacTsa (B TomM uucie
TENeBMU3NOHHbI NPUEMHUK, PaaMONpPUEeMHUK), NpeaHasHayeHHble Ana npuema, o6paboTkM U
BOCMPOU3BEAEHNA CUTHA/IOB TeIepaanonporpamm;

"npepocTtasneHne aboHeHTY A0OCTyNa K CETU CBA3M TeslepaanoBeLlaHma” - COBOKYNHOCTb AeUCTBUM
onepartopa CBA3W, OKa3blBaloOWEro ycayrM CBA3W ANA Lenei TenepaguosellaHua (Oanee - onepartop
cBA3M), N0 GoOpPMUPOBaHMIO aBOHEHTCKOM NUHUM U NOAKNOYEHUIO C ee MOMOLLbIO M0Ab30BaTE/IbCKOro
(oKoHeuHoro) obopyaoBaHMA K CpeacTBam CBA3U CETU CBA3UN TenepaamoBellaHus;

"npegoctasaeHme BellaTeNto A0CTYNa K CeTU CBA3W TeNlepaamoBeLlaHma” - COBOKYNHOCTb AeCTBUM
onepatopa CBfA3M, HamnpasAeHHbIX Ha (GOPMUPOBAHNE JIMHUM CBA3M AN8 Npuema CurHana
TenepaamMonporpammbl OT BelllaTena Ha CpeacTBa CBA3M CETU CBA3M TeslepaanoBeLlaHns;

"curHan TenepagmMonporpamMmbl” - 3NEKTPUYECKUI CUIHAM NPOrpammbl TenepaguoBeLlaHus,
TEXHOJ/IOTMYECKME MApPaMeTPbl KOTOPOro OnpejesieHbl BeliaTeNiem B COOTBETCTBMM C TEXHUYECKMMMU
HOPMaMU U CTaHAapPTamm;

"TeXHUYeCcKas BO3MOMKHOCTb MPEeAoCTaBieHUs abOHEHTY MW BeLLaTeNto JOCTyna K CEeTU CBA3U
TenepaguosellaHma” - HaauMuMe He3afencTBOBAaHHOW MOHTMPOBAHHOW €MKOCTM CeTU  CBA3M
TenepaanoBelLaHna, No3BOAIOWEN onepaTopy cBA3M o06ecneynTb BO3MOMKHOCTb MPMEMA CUrHana
Tenepaanonporpammbl OT BeLLaTeNs 1 AO0CTaBKM CUrHaNa Tenepaamnonporpammbl 40 NOAb30BaTENbCKOTO
(okoHeuHoro) obopyaoBaHuA.

3. B3aMMOOTHOLIEHUA, BO3HUKAIOLWME NPU OKa3aHWW YCAYT CBA3U ANA Lenei TenepaamnoBeLLaHus
Ha TeppuTopmn Poccunitickoit degepaumm, oCyLLECTBAAIOTCA HA PYCCKOM A3bIKE.

4. CBepeHus 06 aboHeHTe-rpa)gaHMHe, CTaBLUME M3BECTHbIMM OMepaTopy CBA3M B CUAY
WCNOJIHEHUA A0roBOpa, MOryT nepenaBaTbCA TPETbUM JIMLUAM TOJIbKO C NMUCbMEHHOrO COracusa 3Toro
aboHEHTa, 33 UCK/IIOYEHNEM CyYaeB, NPeayCMOTPEHHbIX ¢penepasibHbIMM 3aKOHaMMU.

(B peq. NocTtaHoBneHua Mpasutensctea PO ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxgaHuMHa Ha 06paboTKy ero nepcoHasnbHblX [AaHHbIX B LEensx
OCYLLECTBNEHMA OMepaTopPoOM CBA3M PACYeTOB 33 OKasaHHble YCAYrM CBA3W, a TaKXKe pacCMOTpeHus
npeTeH3unit He TpebyeTcs.
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(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa PO oT 16.02.2008 N 93)

5. Bo Bpemsa upesBbl4aiHbIX CUTYyaLUini NPUPOSHOro M TEXHOFEHHOro XapaKTepa, onpeaeeHHbIX
3aKoHoZaTeNbCcTBOM Poccuiickoi deaepaumm, yNnosHOMOYEHHbIE TOCYAapCTBEHHbIE OpraHbl B NopaaKe,
onpepeneHHom [paBuTenbctBom Poccuiickon ®Pegepauun, MMeEOT MNPaBoO Ha MNPUOPUTETHOE
MCMONb30BaHWe ceTell CBA3M TesepaauoBelaHus ANA nepefayn  CoobLWEeHWi, CBA3AHHbIX C
YypesBbIYaHOM CUTyaLMel, a TaKKe NPUOCTAHOBNEHME WM OFPaHWYEHME PACNpPOCTPAHEHUA CUTHANOB
Tenepaavonporpamm sellaTenei.

5(1). OnepaTtop cBA3M B nopaaKke, onpeaensemom [MpasuTenbcTBom Poccuitickon depepaumu,
06a3aH obecneymBaTb nepeaady CUrHasj0B OMOBELLEHUA U IKCTPEHHOM MHPOopMaLMn 06 onacHOCTSAX,
BO3HMKAIOLWMX NPU yrpo3e BO3HUKHOBEHUA NN BO3HUKHOBEHWUWN Ype3BblYaliHbIX CUTYaLLMIn NPUPOSHOro
N TEXHOTEHHOrO XapaKTepa, a TaKKe Npu BeAeHUN BOEHHbIX AeNCTBUIA UAWN BCNeACTBUE STUX AEUCTBUM, O
npaBuaax NoBeLeHMA HaceNeHnAa N HeobXxoAMMOCTM NPOBEAEHMA MEPONPUATUIA NO 3aLuUTE.

(n. 5(1) sBeaeH MNoctaHoBneHnem MpasBuTtenbcTea PO ot 19.02.2015 N 140)

6. AbGOHeHTCcKas pacnpegenntenbHaa CuUctema AO0J/IXKHa COOTBETCTBOBATb TpE6OBaHVI‘r'|M,
YCTAaHOB/IEHHbIM 3aKOHOA4ATE/IbCTBOM Poccuiickoi dDe,u,epau,MM.

Ha nonb3oBaTenbckoe (OKoHe4Hoe) obopyaoBaHMe, KOTOPOe NOAKAOYaeTCA K CpeAcTBam CBA3M
CeTu cBA3W TenepaamoBellaHna, HeobXoAMMO MMETb AOKYMEHT O MOATBEPXAEHMM ero COOTBETCTBUA
YyCTaHOB/IEHHbIM Tpe6oBaHMAM.

0O6s3aHHOCT MO obecrnevyeHMto HaANMYMA aDOHEHTCKOW pacnpenesiMTenbHOM CUCTEMbl U
MoJ1b30BaTe/IbCKOTO (OKOHEYHOro) 06opya0BaHMA BO3/1araeTcs Ha abOHEHTa, EC/IM MHOE He YCTaHOBJ/IEHO
[0roBOpom ¢ aboHeHToM.

7. OnepaTop CBA3N BNpaBe OKa3biBaTb Te yCnyrn cCBA3N ANA LLEHEVI TenepagnoselaHnA, Ha
OKa3aHWne KOTOpPbIX 3TOMY ONnepaTopy CBA3U BbldaHa IMLUEH3NA.

OKasaHue ycayr cBasu Ana Lefeil TenepaavoBellaHUs MOMKET COMPOBOXAATbCA OKasaHMem
onepaToOpPOM CBA3M UHbIX YCAYT, TEXHONOTMYECKM HEPA3PbIBHO CBA3AHHbIX C YCYramMu CBA3W AN Lenei
TenepaanoBeLLaHnA U HanpaB/eHHbIX HA MNOBbIWEHWE UX NOTPEBUTENBCKOW LLEHHOCTH, €C/IM ANS 3TOrOo He
TpebyeTca OTAENbHOM INLEH3UMN.

Onepatop cBA3M obecrnevmsaeT aboOHEHTY BO3MOXHOCTb NO/Ib30BaHMA YCAyramun CBA3W ANA Lenen
TenepaavosellaHia 24 yaca B CYTKM, €C/iM MHOE He YCTaHOBJIEHO 3aKOHOAaTeNbCTBOM Poccmitckoi
denepauun AN 4OrOBOPOM MEXKAY ONEepaTopoM CBA3N U aBOHEHTOM.

8. Onepatop cBA3M 0653aH co34aBaTb cUCTEMY MHPOPMALMOHHO-CNPABOYHOrO 06CAYKNBaAHNA B
Lenax npeaoctaBieHUA cBedeHWn o6 onepaTope cBA3M, a Takxe uMHbopmauuu, Heobxoaumol Ana
3aK/0YEHMA U UCNOJSIHEHUA A0rOBOPa.

YKa3zaHHaa MHGopmaLma Ha PYCCKOM A3blKe (NPU HEOBXOAMMOCTU - Ha MHbIX A3blKax) B HAarnA4AHOM
W gocTynHom popme 6ecnnaTtHo A4OBOAUTCA A0 CBEAEHUA rPaKaaH ANMB0 IPUANYECKUX UL, C MOMOLLLbIO
MHPOPMaLMOHHO-CNPABOYHOM CUCTEMbI, A TaK¥Ke B MecTax paboTbl ¢ aboHeHTaMu.

9. B WHPOPMAUMOHHO-CNPABOYHOM CUCTemMe ornepaTop CBA3M 6HecnnaTtHo npepocTaBaseT
aboHeHTam cneaytoLyo MHPOpPMaLMio:

a) COCTOsAIHME NIML,EBOro cyeTa aboHeHTa;
6) cBeeHMA 0 BIOPO PEMOHTa;

B) cBeAeHUA 0 MecTax paboTbl c aboHeHTamK;


consultantplus://offline/ref=F941AADFC82D3B2E74F8BB0F6E20C8C868D47611973070C5AA266CACB436D08448D43CA00BDBE62AxFH1H
consultantplus://offline/ref=F941AADFC82D3B2E74F8BB0F6E20C8C86BD37413963170C5AA266CACB4x3H6H
consultantplus://offline/ref=F941AADFC82D3B2E74F8BB0F6E20C8C86CD27513933B2DCFA27F60AEB3398F934F9D30A10BDBE6x2H1H
consultantplus://offline/ref=F941AADFC82D3B2E74F8BB0F6E20C8C868D47114963370C5AA266CACB436D08448D43CA00BDBE62BxFH7H

r) Tapudbl Ha ycnyru cBasu Ana uenei tenepaamoseLlaHms;
A) nopAaok, dopma 1 cUCTeMbl ONAaTbl YCAYT CBA3KN ANA Lenel TenepaanoseLaHms.

10. B cucteme WHPOPMALMOHHO-CNPABOYHOrO OOCAYKMBAHMA MOTYT OKasbiBaTbCA MNAaTHble
MHGOPMALNOHHO-CNPaBOYHbIE YCAYTU.

OnepaTtop C€BA3M CAMOCTOATE/IbHO onpegenseT MnepeyeHb M BpPema NpPeaoCTaBleHMA MAATHbIX
MHPOPMALNOHHO-CNPABOYHbIX YCAYT.

11. OnepaTtop cBA3WM A/NA 3aKAOYEHMS W UCMOJHEHMA pJoroBopa o6fA3aH NpenocTaBaATb
MHPOopMaumio, KOTopas BK/OYaeT B cebs:

a) HanmeHoBaHUue (d)MpMEHHOE HaMMEHOBaHMe) onepaTtopa CBA3U, nepedYeHb ero d)vmmanos, mecTa
X HaXOXAEHUA U PEXUM pa6OTbI;

6) PeKkBM3UTbl BbIAAHHOW OMepaTopy CBA3U NULEH3UM Ha OKa3aHWe YCAyr CBA3M ANs Lenem
TeNepaaMOBELLAHUA U COAepKaHME IMLEH3NOHHbIX YCN0BUIA;

B) nepeyeHb OKa3blBaeMbIX YCAYr CBA3U ANA UeNel TesepaamoBellaHus, YCA0BUA U NMOPAAOK MX
OKa3aHwus;

r) nepeyeHb M ONMCaHUE OrPaAHMYEHWNI B OKa3aHUKM YCAYT CBA3K ANA Lenei TenepaanoBeLlaHus;
A) TpeboBaHMA K napameTpam aboHEHTCKOM pacnpeaenmntenbHon cucTemsi;

€) HaMmeHOBaHMEe W PEeKBM3UTbI HOPMATUBHBIX [AOKYMEHTOB, OMNpeAensowmx TpeboBaHUA K
KayecTBY OKa3biBaeMbIX YC/IYT CBA3U A1 Lenel TefepaanoseLlanHms;

X) Tapudbl Ha ycayru cBsA3u ANA Lenei TenepagmoBeLllaHns;

3) nopsafoK, dopmMy 1 cUCTEMbI ONAATbl YCAYT CBA3M A4 Lenei TenepasmoseLlaHns;
1) NOPAAOK M CPOKM PACCMOTPEHMA 3aABNEHNA O 3aK/IOYEHUN AOTOBOPA;

K) NOpPAAOK PacCMOTPEHUA NPETEH3UN;

N) Homepa TenedoHOB MHGOPMALMOHHO-CNPABOYHbIX C/TYKO;

M) NOPALOK M YCNOBMA MCNONb30BaHUA abOHEHTOM TEXHWYECKUX CPeAcTB AOCTyna K CUrHanam
TesepagMonporpaMm B C/ydyae MPUMEHEHMA OMepaTopoM CBA3M TEXHWYECKUX CPEeACTB 3almTbl OT
HEeCaHKLMOHWPOBAHHOrO 40CTYNa K CUrHaAam Teaepagnonporpamm;

H) cBeaeHnA o mectax pa6OTbI c aboHeHTamu ON1A O3HAaKOMJIeHMA C HacToAwmMMM [pasmunamm.

12. loroBop meay onepaTtopom CBA3N M aBOHEHTOM UK BelllaTeileM 3aK1o4aeTca B MMCbMEHHOM
dopme Ha HeonpegdeneHHbld CPoK. o KenaHWUo NONb30BaTENA, UMEIOLLEro HaMepeHne 3aKalUnTb
O0roBop (ganee - 3aaBUTESb), MOXKET BbITb 3aKNHOYEH CPOUHbIN A0roBOp.

13. OnepaTop CBA3M BNpaBe NOPYYUTb TPETbEMY JIULLY 3aKNHOYeHMEe AOrOBOPA OT MMEHM U 3a cYeT
onepaTopa CBA3M, a TaK¥Ke OCYLLEeCTB/IEHNE OT ero UMeHW PacyeTos.

B cooTBETCTBUM C AOrOBOPOM, 3aKNOHEHHbIM TPETbMM INLLOM OT UMEHM 1 3a CHeT onepaTopa CBA3M,
npasa un 06A3aHHOCTUN BO3HUKAIOT HenocpeAaCTBEHHO y onepaTopa CBA3U.

14. PacyeTbl 3a ycnyru cBasu Ana Lenen TenepagmoBeELLaHNA OCYLLECTBAAIOTCA B POCCUMCKUX
pyb6nsx.



Il. MopsZOK 1 YCNIOBUA 3aKI0YEHUS AOrOBOPA C abOHEHTOM

15. B porosope c aboHeHTOM NpeaycmaTpmuBaeTca NpeaocTaBieHne aboHeHTY A0CTyna K CeTU CBA3M
TeNepaaMoBeLLaHMA onepaTopa CBA3M, NpeaocTaBieHWe B MNOCTOAHHOE MNo/b30BaHWe aboHEeHTCKOWM
JNIMHWUM 1 AOCTaBKa CUrHana Tefiepaanonporpammsl 40 NOAb30BaTE/NbCKOro (OKOHeYHoro) obopyaoBaHms
aboHeHTa.

[ocTaBKka onepaTtopom CBA3WM CUrHana Tenepagvonporpammbl [0  NO/b30BaTENbCKOroO
(okoHeuHoro) 06opyaoBaHNA aboHeHTa MOKeT BbITb NPeAyCMOTPEHa B A0rOBOPE, 3aKI0YEHHOM MeEXAY
onepaTopoM CBA3M W BellaTenem, C ONAaToi 3TOM yCAyrM 3a cyYeT cpeacTs Belatens. B atom cnydyae 8
Aorosope onepaTtopa cBsA3n ¢ aboHeHTOM ycnoBue 06 onaate AOCTaBKM CUrHana Tefiepagmonporpammei
aboHeHTOM He npeaycMaTpuUBaeTCcA.

16. [lnAa 3aknt0MeHMA 4oroBopa 3adaBUTENb NOAAET ONepaTopy CBA3M 3aAB/eHne, popma KOTOPOro
yCTaHaB/IMBAETCA ONEPaToOpPOM CBA3MN.

OnepaTtop cBA3M 06s3aH 3aperncTpupoBaTtb 3asasBneHue. MopPAAOK PerucTpauumn 3anBaeHuin o
3aKNOYEHMM JOrOBOPA YCTAaHAB/NMBAETCA OMNepaTopoM CBA3MN.

OnepaTtop cBA3M He BMpaBe OTKasaTb 3aABUTEN0 B MpMemMe M PacCMOTPEHUU 3aABAeHUA O
3aKNOYeHUM Aorosopa U (Man) notpebosaTb OT 3aABUTENA NPEAbABAEHUA KaKUX-IM60 AOKYMEHTOB K
3aB/IEHNIO.

17. oroBop, 3aK/04aeMbli C rpaxkaaHUHOM, ABASETCA Ny6/INYHbIM.

18. OnepaTtop cBA3M B CPOK, He npesblwarowmii 30 gHel CO AHA PerncTpaumm 3asBnaeHua o
3aKNH0YEHMN [,OTOBOPA, OCYLLECTBAET NPOBEPKY HAMUNA TEXHUYECKON BO3MOXKHOCTM NpeaocTaBieHns
3aABUTE/NI0 JOCTYMa K CeTu CBA3WU TenepagmoBewaHua. Mpn Haanumm TexXHUYECKON BO3MOMKHOCTU
onepaTop CBA3W HanpaBAAEeT B YKa3aHHbIA CPOK 3aABUTENI0 YBELOMJIEHWE O NMpesnosiaraeMoM CpPOKe
3aK04YeHMA JOroBopa.

19. OnepaTop CBA3N BMpaBe O0TKa3aTb 3aABUTENIO B 3aK/lO4YeHUU [OOorosopa nNpu OTCYTCTBUU
TEXHUYECKOMN BO3MOXKHOCTH npeanocrtasieHnA A0CTyNa K CETU CBA3U TesiepaanoBeLllaHunA.

B ciyyae 0TKasza WM YKNOHEHWUA omnepaTopa CBA3W OT 3aK/N0YEHUA AOroBopa 3asBuTeNb BNpase
06paTUTbCA B CyA € TpeboBaHMEM O MOHYXKAEHUU K 3aK/IOYEHMIO AOrOBOPA M BO3MELLEeHUMN YObITKOB.
Bpems A0Ka3biBaHMA OTCYTCTBMA TEXHUYECKOI BO3MOMKHOCTM NpeLocTaBaeHna aboHEeHTY 40CTyna K ceTu
TesiepagmnoBeLLaHNA NeXNUT Ha onepaTope CBA3M.

20. B norosope c aboHEHTOM A0 Hbl BbITb YKa3aHbl caeaytolme cBeaeHUs:
a) AaTa M MeCTO 3aKNYeHNa AoroBopa;

6) HaMmeHoBaHMWe (pUpMeHHOe HaMMeHOoBaHMe) onepaTopa CBA3Y;

B) PEKBM3MWTbI PacYeTHOro cYeTa onepaTopa CBA3Y;

l') PEKBU3UTDI Bbl,ﬂ,aHHOﬁ onepaTtopy CBA3U NUEH3NN Ha OCyllecTBieEHNE OEATENbHOCTUN B obnactu
OKa3aHWnA ycnyr csAa3u;

n) cBepgeHuna o6 aboHeHTe:
bammnus, Ums, 0TYECTBO, PEKBU3UTLI JOKYMEHTA, Y A0CTOBEPAIOLLErO INYHOCTD, - AR FPaXKAaHNHa;

HanmeHoBaHUe (d)I/IpMEHHOE HaVIMEHOBaHI/IE), MeCTO HaxoxXAaeHwuA, OCHOBHOIA FOCYAapCTBEHHbIﬁ
perMCTpaLl,l/IOHHblﬁ HOMED, MHAMBMAyaﬂbeIVI HOMEP HasioronnaTeblmKa, 6aHKOBCKUe PEKBU3NTDLI - ONA
ropnandeckoro anua;



(8 pea. NoctaHoBneHua Mpasutenbctea PP ot 03.02.2016 N 57)

PEKBU3NUTbI OOKYMEHTA, YyAgocrtosBepAwowero JAN4YHOCTb, W pPexkBU3NUTbl CBUNAOETENIbCTBA O
FOcyAapCTBEHHOﬁ perncrpaumm B KayectBe uUHAMBUAYANbHOIoO npeanpuHnmatensa, 6aHKOBCKUE
PEKBU3NTDLI - NA UHOAUBUNAOYA/IbHOIO NpeanpUHNMATENA;

€) aagpec ycTaHOBKM N0/b30BaTe1bCKOro (OKOHeYHoro) ob6opyaosaHus;

X) agpec 1 cnocob [OCTaBKM CYETa 33 OKa3aHHbIe YCAYTU CBA3M ANA Lesiei TenepaanoseLwaHna uam
WMHOI BUA NHGOPMUPOBAHMA O COCTOAHUM CHETA UIM OKa3aHHbIX YCAyrax;

3) NpaBa, 0653aHHOCTU W OTBETCTBEHHOCTb CTOPOH;
n) CPOK AeNCTBMA JOroBopa, NOPALOK U YCIOBUA €ro PacTOPKEHMS.

21. B poroBope onepatopa CBA3M C abOHEHTOM A0/13KHbl ObITb YKa3aHbl cieAytolme CyL,EeCTBEHHbIe
yCcnoBwuA:

a) nepeyeHb OKa3bliBaeMbIX YCIYr CBA3U A1 Lefiei TesepaamoBeLlaHms;
6) cMcTema onnaTbl YCAYr CBA3W ANA Lieseit TenepaanoBellaHmns;
B) NOPAAOK, CPOKM 1 dopma onnaTbl YCAYT CBA3U ANA Lesei TenepaamoBeL,aHus.

22. OnepaTop CBA3M He BNpaBe NPW 3aKN0YEHNM A0roBOPa HaBA3bIBaTb aBOHEHTY OKa3aHMe UHbIX
YCAYT 32 OTAENbHYI0 NAaTy.

23. OnepaTop cBA3KN He BNpaBe 0b6yCcn0BNMBaTb OKa3aHMe abOHEHTY OAHUX YCAYT CBA3WN AN1A Lenemn
TefepaaMoBeLLaHMA 0653aTeNbHbIM OKa3aHWEM UHbBIX YCAYT.

[ll. MopA#oK M yCNoBUA UCNONHEHUA [OroBopa C aboHEeHTOM

24. Onepatop cBA3N 06M3aH:

a) OKa3blBaTb a6OHeHTy ycnyrn cBAasm Aana u,eneﬁ TenepaagmoselwaHnA B COOTBETCTBUU C
3aKOHOdaTe/IbHbIMU N WUHbIMKU  HOPMATUBHbLIMKU MPABOBbIMU  aKTaMU Poccuiickoi CDe,a,epau,MM,
HacToAwmmm MNMpasunamum, ﬂMLl,eHBMeVI 1N A0roBopom;

6) okasblBaTb abOHEHTY NpPKU ero 06paLLEHMM YCAYTM NO YCTPAHEHWNIO HEMCNPABHOCTEN aBOHEHTCKOM
pacnpesenutenbHOM CUCTEMbI, NPEnATCTBYIOWMX MNONb30BaHUIO YCAyramu CBA3W  AAa  Lenei
TesepagmoBeLaHna (C y4eTom BO3MOMKHOCTM AOCTYyMa COTPYAHWKOB onepaTopa CBA3W B MOMELLEeHue
aboHeHTa), ecnu oKasaHue 3TOM YCayrM NpesyCcMOTPEHO AOrOBOPOM;

B) n3BeL,aTb abOHEHTOB Yepes caliT onepaTopa CBA3un B MHGOPMALMOHHO-TEIEKOMMYHMKaLUOHHOM
cetn "UHTepHeT" 1 (Mnun) B mectax paboTbl ¢ aboHeHTaMM 06 U3MeHeHUN TapudOoB Ha YCNYyru CBS3M ONA
uenem TenepagmnoBeLLaHna He MeHee Yyem 3a 10 gHeli A0 BBeAEeHWUsA HOBbIX TapudOB;
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I') CO34aBaTb ycnosunAa OnAa 6eCI'Iper|FITCTBeHHOFO A0oCTyna a6OHeHTOB, B TOM 4ucne MHBaanaos, K
O6'beKTaM, npegHasHa4vyeHHbIM ONA pa60TbI C aﬁoHeHTaMM, N MeCTaM onnaaTbl ycayr, opraHnM3oBaHHbIM
onepaTopom CBA3U,

LI,) Ha3HayaTb MO COrNacoBaHUIO C aBOHEHTOM HOBbIN CPOK OKa3aHuA ycnyr ceAsn OnA Ll,e.ﬂeﬁ
TenepagmoBelaHnAa, ecnum HeCO6IHOAEHMe CpoKoOB 6b110 06yCJ'IOBJ'IEHO obcToaTenbcTBaMM
HeﬂpeOAOﬂMMOVI CUnbl,

e) [OCTaBNATb no NoJIb30BaTe/IbCKOro (oKoHeuHoro) 0bopyaoBaHus CUrHan
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Tenepagmonporpammel, COOTBGTCTBWOLLI,MVI TEXHONOTMYECKMM NapamMeTpam, YCTaHOB/IEHHbIM B 40roBope
meXxay onepatopom CBA3N U BeLWaTeNIEM.

25. ABOHeHT 0ba3aH:

a) BHOCUTb NNaTy 3a OKasaHHble emy YCayru CBA3WM A4 Uenen TenepagvoBeliaHusa M UHble
npeaycMmoTpeHHble B I0roBOpe YCAyru B NOJIHOM 06beme 1 B onpee/ieHHble 4OrOBOPOM CPOKU;

6) He NnoaKN4YaTb K aDOHEHTCKOWN pacnpefennTenibHOM cMcTeme Noab30oBaTeIbCKoe (OKOHeYHoe)
obopyaoBaHMEe, KOTOpOe He COOTBETCTBYeT TpeboBaHWAM, YCTaHOBJIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm, uam nonb3osaTenbckoe (OKOHEeYHOe) 060pyA0BaHNE TPETbUX NLL;

B) coobLiaTb onepaTopy CBA3M B CPOK, He NpeBblwatowmii 60 gHer, 0 NpeKkpaLlleHn CBOero npasa
BNaAEHNA NMOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO MOJb30BaTe/IbCKoe (OKoHeyHoe) obopygoBaHue (B
C/lyyae OKasaHuA ycayr KabenbHOro BewaHus), a Takke 06 nameHeHUn Gpamuamm (MMeHu, oT4ecTsa) u
MECTa KMUTE/NbCTBA, Kacatowemca OU3MYECKMX UL, U UHOMBUAYANbHbIX nNpeanpuHumartenei, ob
M3MEHEHUN HaumeHoBaHMA (PUPMEHHOrO HaMMEHOBaHWA), MecTa HaxOXAEHMA, Kacatowemca
IOPUANYECKUX NNLL;

r) codepskaTb B WCMPaBHOM COCTOAHMW abBOHEHTCKYIO pacnpeaenuTesibHylo cuctemy u
nonb3oBaTesibckoe (OKoHeuyHoe) o6opyaoBaHMe, HaxoAALMEC B MOMELLEeHUN aboHeHTa.

26. ABOHeHT Bnpase:

a) OTKa3aTbCA OT ONnaaTbl yCnyr CBA3U ANA u,eneﬁ TenepagnosewaHna, He nNpeayCMoTpPEeEHHbIX
A0roBopom 1 nNpegocrtaBaeHHbIX eMmy 6es ero cornacwums;

6) Ha3Ha4aTb NO COrNacoBaHUIO C ONepPaTopom CBA3U HOBbIN CPOK OKa3aHwmA ycnyr csasn gna u,eneﬁ
TenepagnosellaHnA, ecnu HEC06}'II'OAEHME CpokoB OKa3aHuA ycnyr 6b110 O6YCJ'IOB!16HO
obcToaTenbLCcTBAMMU Henpeo,u,onMN\oﬁ CUnbl;

B) Tpe6oBaTb OT onepaTopa CBA3K HE3BO3ME34HOM0 YCTPAHEeHMS HEeA0CTaTKOB NPY OKa3aHUK ycayr
CBA3M 4NA Lenei TenepasmoBellaHms, a TakKe BO3MeLLLEHNUA NMPUYNMHEHHOTO NO BUHE onepaTopa CBA3M

ywepba;

r) TpeboBaTb OT onepaTopa CBA3M COOTBETCTBYHOLLEINO YMEHbLIEHUA CTOMMOCTU YCAYr CBA3M ANA
uenei TenepagnoBeLLaHnA B CyYae HeHag/exKallero MCNoHEeHNA onepaTopom CBA3n 06A3aTenbCTs No
Aorosopy.

27. Ans npoBeaeHMA NPodUNAKTUYECKMX (pernameHTHbIX) paboT B ceT CBA3M TeaepaamoBeLL,aHms
[AOMYCKAOTCA TEXHONOMMYECKME NepepbiBbl B BUAE MOJHOMO WAM YacCTUYHOFO MPEpPbIBaHWA O0CTaBKM
CUrHana Tenepagmonporpamm He yauie 1 pasa B mecal, B paboune gHu He 6osiee Yem Ha 8 4acos.

28. OnepaTop cBA3M BNpaBe OTKa3aTb abOHEHTY B AOCTYNe K CETU CBA3M TesiepaanoBeLLaHna B TOM
C/lyyae, ec/im NpuHag/iexkaw,an aboHeHTy aboHeHTCKas pacnpesennTesibHas CUCTEMA HEe COOTBETCTBYET
TpeboBaHMAM, YCTAHOB/IEHHbIM 3aKOHOA4ATE/IbCTBOM Poccuiickoi Peaepaunn.

an OTCyTCTBMM B NOMelWeHUNn, 3aHMMaemom 360HeHTOM, aboHeHTCKOM pacnpe,u,enMTeanoﬁ
CNCTEeMDbI YCTaHOBKa BCeX UM 4YaCTU TEXHUYECKUX CPeAacTs, o6pa3y+om,mx TaKYylO CUCTEMY, MOXKET 6bITb
npoun3sseaeHa onepaTtopom CBA3U 3a CHET aboHeHTa.

29. B pamKax OoroBopa OnNepaTtopoM CBA3M MOryT ObiTb OKasaHbl YCAYrM NO PEMOHTY U
TEXHUYECKOMY 06CNYKMBaAHWNIO aBOHEHTCKOM pacnpeaenntenbHoOn CucTemslt.

30. Onnata aboHeHTOM ycAnyr cBA3M ANA Lenel TenepagmvoBellaHna MOXKET OCYLLecTBAATbCA
NocpeAcTBOM HaNNYHbIX UAK BEe3HANMYHbIX PacyeToB HEMoCPeACTBEHHO NOC/e OKasaHuA YCayr, nytem



BHECEHMA aBaHCa Uan C OTCpO‘-IKOﬁ nnaaTexa.

31. Mnata 3a (I)OpMMpOBaHVIe abOHEHTCKON JIMHUK ¥ noAKNH4YEHNE NOJIb30BATE/IbCKOIO
(OKOHeLIHOI'O) OGOpy,ﬂ,OBaHMﬂ aboHeHTa K CceTu cBsA3un TenepagmoBelwaHA B3MMaeTCA ONepaTopom CBA3N
OAHOKpPAaTHO.

32. PacyeTHbIN Nepuos 3a OKasaHHbIe YCAYrM CBA3KU A/s uenen TefepaanosellaHma coctasnset 1
mecau,

33. B cnyyae ecnm onepaTop CBA3W BbiCTaB/AeT aboOHEHTaM CYEeT 33 OKasaHHble YCAyrn CBsA3u Ana
uenen TenepagmMoBeLLaHNA, CYET AO/IKEH COAEPIKATb:

a) peKkBuU3nTbI onepaTopa CBA3Y;

6) pekBU3NTbI abOHEHT3;

B) pacyeTHbI Nepnoa, 3a KOTOPbI BbICTaBAAETCA CYET;
r) Homep nuLEeBoro cyeta aboHeHTa;

4) cymmy, npeabaBasemMyto K onnare;

e) gaTy BbiCTaBAEHUA CYETa;

) CPOK onnatbl cyeta.

34. Cpok onnatbl YCAyr CBA3M ANA Uefel TenepaanoseliaHua (Kpome aboOHEHTCKOW nnathbl),
YKa3aHHbIN B cYeTe, He A0/KeH bbiTb meHee 15 AHeln ¢ aaTbl BbiCTaB/AeHUs cyeTa. bosiee a4nnTenbHbIN
CPOK onaaTbl MOXeT BbITb YCTAHOB/IEH B AOTOBOpE.

Mpu onnate ycayr cBA3M AN Lenel TeaepaanoBeLlaHmsa ¢ npuMmeHeHMem aboHEHTCKOM cucTembl
onnaTtbl 3a yCAYru CBA3M ANA Lenei TenepagnosellaHna onnata Npors3soanTca He nosaHee 10 aHein ¢
AaTbl OKOHYaHMA pacyeTHOro nepuoaa.

35. A6oHeHT Bnpase noTpeboBaTh BO3BpaTa CPeACTB, YNAaYeHHbIX 3a N0/b30BaHUE YCAyramm CBA3N
ANA uenei TenepaamoBeLLaHmsa, 3a Nepmnoa, Koraa oTcyTCTBOBaA1a BO3MOMKHOCTb BOCMNO/1b30BaTbCA 3TUMM
yCAyraMu He Mo BUHe 3Toro aboHeHTa.

36. B cnyyae pactop:keHus goroBopa aboHeHT umeeT nNpaBo 0O6PATUTLCA K OMepaTopy CBA3U C
TpeboBaHMeM BO3BpaTa CPEACTB, BHECEHHbIX MM B Ka4ecTBe aBaHCOBOIO MJiaTeKa.

OnepaTtop cBA3n 06a3aH BepHYTb aBOHEHTY HENCMO/Ib30BAHHbIN OCTAaTOK CPEeACTB.
IV. MopAaaoK 3aKkA0YeHNA U UCNOJIHeHMA A0roBOpa C Bellatenem

37. K oTHoweHusm BewaTtena U onepaTopa CBA3M NO 3aKAOYEHMIO AOroBopa MNPUMEHSIOTCA
npasuna HanpasneHus odepTbl M  MNOAYYEHUS  aKLENnTa, nNpPeaycMOTPEHHble  rpaKAaHCKUM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumu.

38. B porosope C BeliaTesieM Ha OKasaHuWe YCAyr CBA3SWM 418 Lenel TenepaavosellaHus
npegycmaTtpusaetca  obecneveHne npeaocTaBfeHMA  BewaTento  AocTyna K CeTM  CBA3M
TeNepaaMoBeLLaHUA onepaTopa CBA3WU U (MAK) Npuem M nNepegaya CUrHana TenepagmonporpaMmbl 4o
No/Ib30BaTeIbCKOro (OKoHeYyHoro) obopyaoBaHus.

Bewarento B AOroBope MOXKeT ObiTb NPesyCMOTPEHO OKasaHue TAaKOoW YCAyru CBA3WM ANA uenen
TenepaanoBeLLaHunsA, Kak OCTaBKa CUTHala TeslepagnonporpaMmsl 40 NMoJib30BaTe/IbCKOro (OKOHEYHOrO)
060pyL0BaHMA C ONIATOM 3TOM YCAYIY 3a CYET CPeACcTB BelaTtens.
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39. OnepaTop CBA3M BMpaBe OTKa3aTb B 3aK/IIO4YEHUU A0roBopa C BeuwlaTtenem npu oTCcyTCcTteunmn
TEXHUYECKOW BO3MOMKHOCTH npenocrtas/sieHnA BewaTeNto J0CTyna K CETU CBA3U TenepaanoBeLlaHnA namn
OTCYyTCTBMA Y Beuwatena AnueHsnmnm Ha BellaHue, p,arou.l,eﬁ npaBo OCYLWECTB/IATL pPacCnpoCTpaHeEHUE
npoaykunn cpeacrtea MaccoBoW MHd)OpMaLI,VIM C MCMO/JIb30BAaHNEM TEXHUYECKMX BO3MOMKHOCTEN CETU
CBA3U TenepagmnoBellaHna onepatopa CBA3N.

B cnyyae oTKasa WaM YKAOHEHUs onepaTopa CBA3W OT 3aK/Alo4YeHUA A0roBopa BeliaTesb Brpase
06paTUTLCA B cya ¢ TpeboBaHMEM O NMOHYKAEHUN K 3aKIHOYEHUIO J0roBopa M BO3MeELLEeHUN YBbITKOB.
Bpems AoKa3blBaHMA OTCYTCTBUA TEXHUYECKON BO3MOXKHOCTM NpeaocTaB/ieHMa BeLaTe o AoCTyna K CeTu
CBA3M Te/siepaamoBeLLaHUA NEXKUT Ha onepaTope CBA3N.

40. B porosope c Bewatenem AoaKHbl 6bITb YKasaHbl:

a) faTa M MecTo 3aKN4YeHMsA A0roBopa;

6) HaumeHoBaHWe (pUpmeHHOE HaMMeEHOBAHWE) onepaTopa CBA3Y;
B) PEKBU3MTbI PACYETHOTO CYETa ONnepaTopa CBA3W;

r) PEKBM3UTbI BblAaHHOM OonepaTopy CBA3W IMLEH3UMN Ha OCYLLECTBAEHME AeATelbHOCTU B 0b1acTu
OKa3aHUsA ycnyr ceA3u;

[) cBeZeHuA o BewlaTtene:

HanmMeHOoBaHUe (d)MpMEHHOE HaMMEHOBaHME), MeCTO HaxoxXAaeHwuA, H6aHKOBCKKe PeKBU3NTLI - ONA
ropnanyeckoro anua;

PEKBU3UTbI  JOKYMEHTA, Y/AOCTOBEPAIOWEro JIMYHOCTb, W PEKBU3UTbI CBUAOETENbCTBA O
rocyaapCTBEHHOW  pernctpauum B KavyecTBe WHAMBMAYANbHOrO  npeAnpuHMmartens -  Aaa
MHANBMAYANbHOMO NpeanpuHUMaTeNs;

€) peKBU3UTbI BblAAHHOMN BeLLATeNO JINLEH3NN, AAlOLLEN NPABO OCYLLECTBAATL PacnpocTpaHeHue
NPOAYyKUMM CPeacTBa MaccoBoi MHGOPMALMM C MCMNO/Ib30BaHUEM TEXHUYECKMX BO3MOMKHOCTEN CETU
CBA3W Te/lepaAmMoBeLLaH1s onepaTopa CBA3K;

) agpec 1 cnocob JOCTaBKM CYETa 32 OKasaHHbIe YCAYrM CBA3N ANA Lenei TenepaamoBeLaHms;

3) npaBa, 06583aHHOCTU N OTBETCTBEHHOCTb CTOPOH;

W) NOPALOK U YC0BUA NPUMEHEHWUA OMEPaTOPOM CBA3M TEXHUYECKMX M MPOrPamMMHbIX CPEACTB
3alMTbl OT HECAHKUMOHMPOBAHHOIO AOCTyMa K CUrHasam Tefepaguonporpamm (B cayyae umx
npUMeHeHus);

K) CPOK AeNCTBUA AOTOBOPa;

N) NopAAOK pacTOPMKeHWAa [0orosopa C BelwaTesieM, MNpPeaycMaTpMBalOWMI CBOEBPEMEHHOE
npeasapuTesibHOE U3BELLEHME OMNEepaTopOM CBA3M abOHEHTOB O NPEKPALLEHUN AOCTaBKU UM CUrHana

TenepaanmonporpamMmsbl 3aToro sellatena.

41. B gporosope onepartopa CBA3M C BelLaTeNem A0/KHbI 6bITb YKa3aHbl Cieaytolme CyLLeCTBEHHbIE
yCNoBUs:

a) nepeyeHb OKa3blBaeMbIX YC/YT CBA3WN 414 Lenel TefiepaanoBeLlaHms;
6) cuctema onnatbl YCAyr CBA3U ANA Leniei TenepaamoBeLaHus;

B) NOPAAOK, CPOKM 1 dopma onnaTbl YCAYF CBA3K ANA Lefiei TenepaamoBeLaHus;



I') 30Ha chnymmaaHMH onepartopa CeTn CBA3N TeniepagnoBeLllaHunA,

,D,) TEXHO/IOTNMYECKME NapamMeTpbl CUTHAN0OB Tenepagmnonporpamm, onpegeneHHble Belartenem B
COOTBETCTBUN C TEXHNUYECKMMUN HOPMaMUN U CTaHOAPTaMU, KOTOPpble 06A3aH CO6I]I'O,CI,aTb onepaTtop cBA3n
Npuv OKasaHWuM ycnyr cBAa3un onAa u,eneﬁ TenepagmoBelaHnA.

42. Onnata Bewarenem ycayr CBs3vM ANA Lenen TenepaamoBeLlaHUA MOXKET OCYLLeCTBATbCA
NoCpPeACTBOM Ha/IMYHbIX MU BE3HANNYHbBIX PAacYeToB HenocpeaCcTBEHHO MOC/e OKasaHWs yCayr, nyTem
BHECEHWSA aBaHCa MK C OTCPOYKOM naaTexa.

43. OnepaTop cBA3U 0653aH:

a) OKa3blBaTb BeWATENO YCAyrn cBA3n ONA u,eneﬁ TenepaguoBelwaHnA B COOTBETCTBUKM C
3aKOHO4aTe/ibHbIMU N UHbIMKU  HOPMATUBHbIMKU MPABOBbIMU  aKTaMU Poccuinckol dJe,a,epau,MM,
HaCToAWMNMMU I'IpanmaN\M, IIVILI,eH3VIel\/‘I 1M 40roBopom;

6) obecneunsaTb cobt0AEHME TEXHOIOTMYECKMX NAaPAaMETPOB CUTHAOB Telepaanonporpamm npu
UX Nepegaye, a TaKXKe A0CTaBKe (ecnu NpeaycMoTPEHO 40roBOPOM);

B) Ha3HayaTb MO COI/IACOBAHUIO C BellaTeNeM HOBbIA CPOK OKasaHMA YCAyr CBA3W ANs uenen
TenepaguoBellaHnsa, eciM  HecobnlogeHue CPoKoB  Obiio  0bycnioB/ieHO  06GCTOSATENBCTBAMM
HenpeoaoMMON CUAbI;

r) sabnaroBpeMeHHO YBe4OMATL BELLATENA O BBOAE B AENCTBME HOBbIX CPEeACTB CBA3U, BHEAPEHUU
HOBbIX TEXHO/IOTMYECKUX pelWeHnin B CBOEM CeTM CBA3M Te/NepagMoBelaHus, NpoBeaeHUM
NPodUNAKTUYECKUX (PErNaMeHTHbIX) paboT B CETM CBA3U Te/lepagnoBeLLaHna.

44. BewaTtenb 0b6A3aH:

a) BHOCMTb MN/IaTy 3a OKasaHHble eMy YC/Ayru cBA3W ANA Lenel TenepagvmoBeLliaHna U MHble
npeaycmoTpeHHbIe B 0roBOPe YCAYru B MOAHOM 06beme 1 B onpeaeneHHble 4Or0BOPOM CPOKMU;

6) obecneumBaTb COracoBaHHbIN C ONepaTOPOM CBA3UN BecnepeboiHbIi pesknum Nogadun cUrHanos
TeNepaaMonporpamm;

B) obecneunBaTb nepegavyy Ha TeEXHUYECKMe Ccpeacresa onepatopa CBA3M  CUTHaANOB
Tenepagmonporpamm, CoOOTBETCTBYHOWNUX TEXHUYECKMM NapamMeTpam, YKa3aHHbIM B COOTBETCTBYHOLUX
TEXHNYECKUX HOPMaAX U CTaHOapTaX;

r) coobwaTe onepaTopy CBA3M B CPOK, He NpeBbiwatowmii 60 aHein, 06 U3MEHEHUMN YKA3aHHbIX B
[OroBope CBeAeHN o BelLatene.

V. NopAanok 1 ycnosuA NpMoCcTaHOBAEHMA,
MU3MeHeHM A, NPeKpaLLeHna U pacToOpPKeHMA 40rosopa

45, OnepaTop CBA3N U aBOHEHT UK BellaTesib BNpase B noboe BpemAa no cornaweHno CTopoH
PaCTOPrHyTb A0roBOpP Npu ycanoBmnM onaTbl OKa3aHHbIX yCnyr CBA3N ONA LLEHEI‘;I TenepagmoBelaHnA. B
aorosope moryrt 6bITb npeaycMmoTpeHbl cayd4anm M nopagaok OAHOCTOPOHHEro OTKa3a CTOPOH OT
McnoanHeHnA gorosopa.

46. B cnyyae HapylueHna aboHeHTOM MK BellaTenem TpeboBaHMiA, CBA3aHHbIX C OKa3aHWeM yCayr
CBA3M 4118 Lenein TenepaamnoseLlaHna, yctaHosaeHHbIx PeaepanbHbiMm 3akoHom "O cBas3un', HacToAWwUMU
MpaBuaamu 1 OroBOPOM, B TOM YMC/e HapyLUEHUA CPOKOB ONaTbl OKa3aHHbIX YCAYr CBA3M AAA Lenein
TenepaaMoBeLLaHMA, onepaTop CBA3W BNpase MPUMOCTAaHOBUTb OKasaHWe YCAyr cBA3M A4A uenem
TeNepaamoBeLLaH1a A0 YCTPaHeHUA HapyLueHns, yeeaomms 06 3Tom aboHeHTa uan selaTens.
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B c/nyyae HeycTpaHeHWA TaKOro HapyleHWsa Mo WCTeYeHUM 6 MecAueB C AaTbl MOJyYeHUs
aboHeHTOM WM BelaTenem OT onepaTopa CBA3U YBEAOMJIEHUA B NMUCbMEHHOW GopmMe O HamepeHuu
NPMOCTAHOBMUTb OKa3aHWe YCAYT CBA3U AN1A LieNieid TenepasmMoBeLl,aHmsa onepaTop CBsA3u B 04HOCTOPOHHEM
nopsifike BNpaBe pacTOprHyTb 4OroBop.

47. B cayyae OKasaHWA ycnyr cBAsM ANA uenell KabenbHOro BewaHWa AeicTBMe A0rosopa C
abOHEHTOM MOMKET BbITb NMPMOCTAHOBAEHO MO MUCbMEHHOMY 3afBAEHUI0 aboHeHTa B ClydYae caauv B
Haem (nogHaem), apeHay (cybapeHay) NOMELLEHUS, B TOM UYMUC/IE XKUIOTO MOMELLEHUs, B KOTOPOM
YCTaHOB/IEHO MO/Ib30BaTe/bCKOe (OKOHeuyHoe) obopyaoBaHWe, Ha CPOK AEWCTBMA A0roBopa Halima
(noanaima), apeHabl (cybapeHabl).

48. B cnyyae oKasaHMA yCayr CBA3M A4 Leneit KabenbHOro BellaHusa ¢ NMCbMEHHOIO coraacus
aboHeHTa-rpa)kgaHMHa B AOrOBOP MOMET ObiTb BHECEHO M3MEHEHWe, Kacalolleecs YKaszaHMA B Hem
HOBOro aboHeHTa-rpa)kgaHunHa. MNpu 3Tom HOBbIM abOHEHTOM MOXKET CTaTb YNeH ceMbu abOHeHT],
3apPerucTpUpPOBaHHbIA MO MECTy KUTenbcTBa aboHeHTa WAM  ABAAIOWMNCA Yy4acTHMKOM obLuel
COBCTBEHHOCTM HA MNOMELWEHNE, B KOTOPOM YCTaHOB/MEHO M0/1b30BaTe/IbCKOE (OKOHEYHoe)
obopyaoBaHue.

49. MNpw peopraHnsaLUmn AU NepeMmeHoBaHMM aboHeHTa - LOPUANYECKOro 1L UAK BellaTens -
IOpUAMYECKOro Nnua (3a UCKAYeHMEeM peopraHu3auum B Gopme BblASNEHUA WMAW pa3fenieHus) B
[0roBOp MOXeT bbITb BHECEHO M3MEHEHWe, Kacatolleecs YKa3aHUA B HemM NpaBonpeemMHUKa UAn HOBOTO
HaMmeHoBaHMA aboHeHTa - PUMAMYECKOro Auua WAM Bellatena - topuaundeckoro auua. Mpu
peopraHM3auum pUanYeckoro anua B Gopme BblaeNeHUA UAK pasaefieHMa BOMPoC O TOM, C KeM U3
NpPaBoONpPEeEeMHUKOB CAeAyeT 3aKNlouuTb [AO0roBOp, pellaeTca B COOTBETCTBUM C pasAenTeslbHbiM
6anaHcom.

50. B cnyyae ecnn aboHeHTY OKasblBaeTca ycayra CBs3u Ans uenein kabenbHOro BellaHus, Npu
npeKkpaweHnn y aboHeHTa nNpaBa BAageHUA WK NOb30BaHMA NOMELLEHWMEM, B KOTOPOM YCTaHOB/IEHO
noJsib3oBaTesibCkoe (OKoHe4yHoe) obopyaoBaHMe, AoroBop C aboHeHTOM npekpawaerca. Mpu aTom
onepaTop CBA3W, ABAAIOLWMIACA CTOPOHOM 3TOro A0roBopa, No TpeboBaHMIO HOBOFO BRagesbLa
yKa3aHHOro nomeuieHna obasaH B TeyeHue 30 AHel 3aKA0UUTb C HUM HOBbI A0TOBOP.

51. B Ccny4dyae ecnin BHeceHume N3MEHEHUN B A0rosop nosaekno H606XOAMMOCTb BblNO/IHEHUA
onepaTtopom CBA3U COOTBETCTBYHOLWUX pa60T, CBA3aHHbIX C obecnevyeHnem AO0CTyna K CeTn CBA3U
TenepaanoBellaHMA onepaTtopa CBA3U, 3TH pa6OTbI noanexat onnarte.

VI. MopsaaoK npegbaBneHUa U PaCCMOTPEHUA NPETEH3MUI

52. ABOHeHT 1 BewaTeNb BnNpaBe 06)KanoBaTb pelieHUs u aeicteua (besgeicteme) onepaTopa
CBA3U, CBSA3aHHbIE C OKA3aHMEM YCAYT CBA3WN A1 uenel TeflepagmoBeLLaHms.

53. OnepaTtop cBA3KN 0643aH MMETb KHUTY Kanob 1 npeanoxKeHuii u BblgaBaTtb ee No TpeboBaHuto.

54. PaccmoTpeHue Kanobbl aboHeHTa oOcCyllecTBAsAeTcA B MNOPAAKE, YCTaHOB/IEHHOM
3aKoHogaTenbcTBOM Poccuiickon Peaepauyun.

55. Mpu HEUCNONHEHUU UAU HEeHaA/exKallleM UCMONHEHUN onepaTopom CBA3M 06A3aTeNbCTs No
OKa3aHWIo YCIYr CBA3W ANA Lenei TenepaauMosellaHMa aboHeHT UK Bellatenb A0 obpalleHua B cya,
npeabABAAET onepaTopy CBA3M NPETEH3NI0.

56. MpeTeH3usa aboHeHTa WM BelaTens NpeabasBAseTcA B MUCbMEHHOW ¢opme U MOANEXUT
perncTpauum B geHb ee NoJlyYeHns onepaTopom CBA3N.

HDETEH3MM no BoONpoCam, CBA3AHHbIM C OTKAa3OM B OKasaHuu ycnyr cCBA3U ONA Ll,eneﬁ
TenepagmosewaHmAa, C€ HecCcBOEBPEMEHHbIM UM HEHaaneXawmm UCMNOJIHEHUEM 06H3aTeanTB,
BbITEKAKOWNX N3 A0OroBopa, NpeabABaAAOTCA B TEYEHUE 6 mecaueB CO AHA OKa3aHUA YyCnyr csa3n AanAa



u,eneﬁ TenepaagmoBelaHnA, Co AHA OTKa3a B UX OKa3aHWUM NN BbICTaB/1IEHNA CHETA 3a OKA3aHHYHO yCayry.

K npeTeHsuu npunaraloTca Konusa LOroBopa, a TaKKe MHble Heobxogumble OnA PacCMOTPEHMUS
NPeTeH3Mn [AOKYMEHTbl, B KOTOPbIX JAO/IKHbl OblTb YKasaHbl CBEAEHWA O HEWUCMONHEHUW WU
HeHaa/eXKalemM MCNosHeHUn 0653aTeNbCTB NO AO0r0BOPY, a B CAy4Yae NpeabAB/ieHUA NPeTeHsuu o
BO3MELLEHUM yuiepba - 0 PpaKTe U pazmepe NPUUYMHEHHOTO yuiepba.

57. MpeTeH3una paccmaTpMBaeTCs onepaTtopom CBA3KU B CPOK He 6onee 60 AHel ¢ AaTbl perncrpaumm
npeTeH3nu.

O pesynbTaTax PacCMOTPEHUA MPETEH3MM onepaTop CBA3M AO/MKEH COObWWUTb B MUCbMEHHOW
dopme npeabasmBLIEMY ee abOHEHTY MK BELLATEN!O.

OTKas B yO0BNETBOPEHNN NPETEH3UN A0/1KEH 6bITb MOTUBUPOBAH.

B Cniydae ecnin npeteHsunA 6bina NMPU3HaHa onepaTtopom CBA3U O60CHOBaHHOl>lI, BblAB/IEHHbIE
HeAOoCTaTKMN noanexart YCTPaHEHUIO B pa3yMHbIl7I CpOK, Ha3Ha4YyeHHbI abOHEHTOM UK Beulatenem.

B cnyyae ecaum onepaTtopom cBs3n 6bian NpuU3HaHbl 060CHOBaHHbIMM TPeboBaHMA 06 YMeHbLIEHUN
pa3mepa onaTbl OKa3aHHbIX YCAYT CBA3M ANA LieNei TefepaamoBellaHns, 0 BO3MELLEHUM pacxoa0oB no
YCTPaHEHWIO HEJ0CTaTKOB CBOMMM CUIaMU AN TPETBUMM INLAMM, a TaKXKe O BO3BpaTe ynaadyeHHbIX 3a
OKa3aHWe yCayr CBA3U ANA Lienel TenepaamoBeLllaHnsa CPeacTs U BO3MELLEHUMN YObITKOB, NMPUUNHEHHbIX B
CBA3N C OTKa3oOM OT NpPeaoCTaBNeHUs YCAYr CBA3SU ANA Ueneil TenepaamoBelllaHuA, YKasaHHble
TpeboBaHMA nogneskaT yAoBAeTBOpeHuto B 10-AHEBHbIA CPOK C AaTbl MPU3HaAHMA NPETeH3Un
060CHOBaHHOMN.

Mpn OTKNOHEHUWM nNpeTeH3UM MNOJHOCTbIO WAW  YaCTUYHO nmbo Henoay4eHnn oOTBeTa B
yCTaHOBHEHHbIVI CPOK aboHeHT nnn BelwlaTeNlb BNpase npeabABUTb UCK B CyA.

VIl. OTBETCTBEHHOCTb CTOPOH

58. 3a Heucno/sHeHUE WAN HeHaane)kallee McnosHeHue 06s3aTeNbCTB MO [A0roBOPY MeXay
onepaTopom cBA3M U abOHEHTOM UM BellaTenem onepaTop CBA3M HECeT OTBETCTBEHHOCTb B CNeAyoLLnX
cnyyanx:

a) HapylweHMe CPOKOB MpefoCTaBiAeHUAa aboHeHTy WAM BewaTento [ocTyna K CeTu CBA3M
TesepagmoBeLLaHus;

6) HapyweHue YCTaHOBAEHHbIX B [OrOBOPE CPOKOB OKa3aHMA YCAyr CBA3W AN  Lenew
TenepaanoBeLLaHns;

B) HeOKa3aHue ycnyr ceasun ana u,eneﬁ TenepaanmoBellaHnA, YKasaHHbIX B 40roBoOpeE,;

l') HeKa4yeCTBEHHOE OKa3aHwme ycnyr CBA3U O1A Ll,efleﬁ TenepagunosewaHna, B Tom 4ucne B
pe3ysibTaTe HEHaaNeXKalero cogepXaHna ceTth CeBA3n TesiepagmnoBeLiaHunA.

59.B cQly4ae HENUCNOJNTHEHUA U HEHaANeXallero MCNnoJIHEHNA ONepaTtopoMm CBA3U 0b6A3aTenbCTB B
COOTBETCTBMN C A0TOBOPOM abOHEHT nnu BellaTesib Bnpase I'IOTpE6OBaTb no ceoemy Bb|60py1

a) 6eBBO3Me3,CI,HOI'O YCTpaHeHNA HeAOoCTaTKOB MO OKa3aHWK ycayr cBA3nM OnAa u,enef/i
TenepaanosellaHnA,

6) COOTBETCTBYHOLWLENO yMmeHbLLEHNA CTOMMOCTU YCNyT CBA3U ONA u,eneﬁ TenepagnoBellaHnA;

B) BO3MeLWEHNA NOHECEHHDbIX aboHeHTOM MK Beulartesiem pacxoaos no yCTpaHeHUO HE40CTAaTKOB
OKasaHHOW ycnyru csAa3n onAa u,enel7| TenepagnosewaHnAa CBOMMMN CUAaMnN NN TPETbUMU NTULAMMN.



60. B ciyyae HapylweHWs onepaTopom CBA3WM TpeboBaHMI 06 OrpaHWMYeHUW pPacnpPoCTpaHeHus
cBeAeHu o6 aboHeHTe-rpaKAaHuHe, CTaBWKMX eMy M3BECTHbIMM B CWJY WCMNOJIHEHMS [OroBopa,
onepaTop cBA3M Mo TpeboBaHMIO abOHEHTa BO3MELLAET NPUYMHEHHbIE STUMW AeNCTBUAMU YObITKU.

61. Mpu HapyLleHWM ONEePaTOPOM CBSA3U YCTAaHOB/IEHHbIX CPOKOB OKa3aHMWsA YCIYr CBA3W ANA Lenei
TenepaanoBelLaHna aboHeHT-rpaxKa4aHWH No cBoemy Bblbopy Bnpase:

a) Ha3HauYUTb onepaTopy CBA3M HOBbIN CPOK, B TeUEHME KOTOPOro A0JXHa bbiTb OKasaHa yciyra
CBA3M 418 Lenen TenepagmosellaHns;

6) noTpeboBaTb YMEHbLLEHNA CTOMMOCTM YC/YTU CBA3U ANA Lienel TenepaanoBeLw,aHms;
B) pacTOpPrHyTb 40roBOp.

62. OnepaTtop CBA3M MPU HapPyLIEHUN CPOKOB NpeaocTaBneHns aboHeHTy A0CTyna K CeTu CBA3U
TeNepaaMoBeLLaHuA ynnaunsaeT aboHeHTY-rpaXKaaHNHY HeyCcTOMKY B pasmepe 3 NpoueHToB NaaThbl 3a
npegocrtasneHne aboHeHTy AOCTyNa K CETU CBA3M Te/epaamvoBellaHna 33 KaKabld AeHb MPOCPOYKM
BNJOTb A0 Hayana obecneyeHna aboHeHTy AOCTyna K CeTM CBA3W Te/nepaamoBsellaHua, ecan bonee
BbICOKMIA pa3mep HEYCTOMKM He YKa3aH B AOroBope, HO He boJsiee pasamepa yKa3aHHOM B AOroBope naaTbl
3a npeaocTaB/eHne aboHeHTy JOCTyNa K CeTU CBA3U Te/lepaaMoBeLLaHuUA.

63. B cnyyae HenpeacTaBAeHWUA, HEMOJTIHOFO AW HECBOEBPEMEHHOTO NPeaCcTaBAeHUA MHOPMaLUUK
06 OKazaHWW ycnyr CBA3WU ONA Lenel TenepamoBellaHna aboHeHT-rpaXKAaHUH BNpaBe OTKa3aTbCA OT
NCNOJIHEHNA JoroBopa 1 NoTpeboBaTb BOIMELLEHUA NOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb nepen onepatopom CBA3n B C/ieAyownx cayydanx:

a) Heonnata, HenosHaa WAn HecBOoeBpPeEMEHHaA oOnsata ycayr cCeBA3n AnA u,enel7|
TenepaagnoBellaHnA,

6) HecobnlogeHWe 3anpeTa Ha MOAK/AOYEHME K abOHEHTCKOW pacnpepenuTenbHoOn cucteme
No/ib30BaTe/IbCKOr0 (OKOHEeYHOro) 0b6opyAOBaHMA, HE MMEIOWEro AOKYMEHTa, MOATBEPKAAMOLLEro
COOTBETCTBME YCTAaHOB/IEHHbIM TPebOBaHMAM, WM 3anpeTa Ha MOAKAYEHUE MO0/Ib30BaTE/IbCKOro
(oKoHeuyHoro) obopyaoBaHUA TPETLUX UL,

65. Belatenb HeceT OTBETCTBEHHOCTb Nepes, onepaTopoM CBA3U B CAEAYHOLMX CAYYanX:

a) Heonnata, HenosHaa WAn HecBOeBpPeMeEeHHaA onsata ycayr ceBA3n AnA u,enel7|
TenepaagnoBellaHnA,

6) HecooTBeTCTBNE TEXHUYECKUX MapPaMeTpoB CUTHANOB Tenepagumonporpamm TexHUYECKUM
HOPMaM U CTaHA4apTaM npu nepenaye sTUX CUrHanoB Ha TeEXHUYECKMNE CpeacTBa onepatopa CBA3U,

B) HeobecneyeHne b6ecnepebonHOro pexkmMma nogaym CUrHaaoB TeepaamonporpaMmm.

66. B cnyyae HeonnaTbl, HEMOJHOW WM HECBOEBPEMEHHOM OMAaTbl YCAyr CBA3W AN Lenein
TenepaavosellaHna aboHeHT-rparKaaHWH ynaayvMBaeT OMepaTopy CBA3KM HeycTOWKy B pasmepe 1
NPOLEHTa CTOMMOCTM HEOMMAYEHHbIX, OMIaYeHHbIX He B MOJHOM 06beme WAM HecBOeBPeMEHHO
OniayYeHHbIX YCAYF CBA3M ANA Lenei TenepaamoseLaHuns (eciv meHblMIA pa3Mmep He yKasaH B A0roBope)
33 KakAblil AeHb MPOCPOYKM BMIOTb A0 AHA NOralleHus 3aA0/KEHHOCTU, HO He 6Honee CymMmbl,
noAneKalien onnare.

67. B cnyyae HecobnogeHua aboHeHTOM 3anpeTa Ha NoOAKAOYEHME K abBOHEHTCKOWM
pacnpeaennTenbHoOM cucTeme Nosib30BaTe/IbCKoro (OKoHeuyHoro) o60pyA0BaHMA, HE COOTBETCTBYIOLLLENO
YCTaHOB/IEHHbIM TPebOBaHWAM, WM MOJIb30BATE/IbCKOrO (OKOHEYHOro) 0bopyAoBaHWA TPETbUX /LY
BO3MELLEHUIO NOA/1eXKAT NPUUYMHEHHbIE TAKUMW LeNCTBUAMM abOHEHTa yObITKM onepaTopa CBA3W.



68. OnepaTop CBA3N He HeceT OTBETCTBEHHOCTb 3a cCoAepXaHue Tenepagmnonporpamm,
pacnpocTpaHAemMbIX MO CETU CBA3U TENEPAANOBELLAHNUA.

OnepaTop CBA3WN He HEeCET OTBETCTBEHHOCTb 38 CHUXEHWE KayecTBa OKasbiBaeMblX aboOHEeHTam ycnyr
cBA3M anAa u,enel7| TenepagmoselaHnA, ecim 3To BbiI3BAHO HEUCNPABHOCTAMMU abOHEHTCKOM IMHUN UK
aboHeHTCKOM pacnpep,enMTeanoﬁ CNCTEMDI, HaxXo4AWMNXCA B MOMELWLEHNN aboHeHTa.

69. CTOpOHbl Ao0roBopa 0CBOOOXKAAOTCA OT OTBETCTBEHHOCTM 33 HEMUCMOJIHEHME WU
HeHaa/iexalllee MCrnoJsiHeHMe 06A3aTeNbCTB MO AOroBOPY, €CAM AOKaXKYT, YTO UX HEUCMOJIHEHUE UK
HeHaa/iexalllee UCMNoJIHEHWe NPOM30LWI0 BC/IeACTBME AeNCTBMA 06CTOATENbCTB HENPEOAOMMON CUbI
WA NO BUHE APYroii CTOPOHbI.




