[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

NOCTAHOBNEHUE
ot 31 gekabpsa 2021 r. N 2607

OB YTBEPXAEHUN NPABWN1 OKASAHNA TENEMATUYECKUX YCNYT CBA3U

B cootBetctBuM ¢ PepepanbHbim 3akoHoM "O cBasn" m 3akoHom Poccuiickon degepaumm "O
3awmTe npas notpedbutenen"” MpasutenbcTBo Poccuiickon Pegepaumnm NocTaHoBASAET:

1. YTBepauTb npuaaraemsole MNpaBuaa okaszaHMA TenemaTUyeCcKuX yCcnyr CBA3N.
2. MNpu3HaTb yTPaTUBLUUMU CUNY:

MpaBuna okasaHUA TenieMmaTUYECKMX YCAYT CBA3K, YTBEPKAEHHbIE NOCTaHOBAeHWeMm [paBmTenbCTBa
Poccuitickoit depepaumm ot 10 ceHtabpa 2007 r. N 575 "O6 yteepaeHun [lpaBun OKasaHuA
Tenematuyeckmx ycayr ceasmn" (CobpaHue 3akoHogaTtenbcTBa Poccuitickoit depepaunm, 2007, N 38, cT.
4552);

MYHKT 8 U3MEHeHUI, KOTopble BHOCATCA B NocTaHoBAeHUA MpaBuTenbcTsa Poccuiickoit deaepaumm
Mo BOMPOCaM OKa3aHWA YCAYr CBA3W, YTBEPMAEHHbIX noctaHoBneHuem [paBuTenbctBa Poccuiickol
depepaunmn ot 16 despana 2008 r. N 93 "O BHECEHUM MU3MEHEHWUIM B HEKOTOPblE MOCTAHOB/EHUSA
MpasuTtensctBa Poccuiickon depepaumm no Bonpocam oOKasaHusa ycayr ceasn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumu, 2008, N 8, cT. 749);

MYHKT 3 U3MEHEHW, KOTOopPble BHOCATCA B aKTbl MNpaButenbctea Poccuiickoin ®epepaumm B CBA3N C
npuHatTem ®epepanbHOro 3akoHa "O BHeCceHUU M3meHeHUn B PesepanbHblit 3aKoH "O6 nHbopmauuuy,
MHOOPMALUMOHHBIX TEXHOMOMMAX U O 3awmTe UMHbOpMaAuMKM" N OTAeNbHble 3aKOHOAATE/NbHbIE aKTbI
Poccuitckoit ®Pepgepaumm no Bonpocam ynopsgoveHua obmeHa uHbopmauumein ¢ UCNoNb30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHBIX ceTein", yTBEepKAEHHbIX NOcTaHoBAeHWeM [paBUTENbCTBA
Poccuitckoit ®epepaumm ot 31 mona 2014 r. N 758 "O BHeECEHMU M3MEHEHWI B HEKOTOpPble aKThbl
MpasuTenbctBa Poccuiickoit ®epepauyn B €BA3M € NpuHaATUEM PepepasnbHOro 3akoHa "O BHeceHUM
n3ameHeHun B PeaepanbHblit 3akoH "0O6 MHbOPMaUUKN, MHPOPMALMOHHBIX TEXHOOMMAX U O 3aluuTe
MHbopmauumn" Un oOTAeNbHble 3aKoHoAaTenbHble aKTbl Poccuiickoit depepaumm no  Bonpocam
ynopagoyeHna obmeHa MHbopmaumen ¢ UCNoNb30BaHMEM UHPOPMALNOHHO-TENEKOMMYHUKALMOHHbIX

~n

cetein" (CobpaHue 3akoHogaTenbcTBa Poccuinckoit Pepepaumm, 2014, N 32, ct. 4525);

MYHKT 3 W3MEHEeHWN, KoTopble BHOCATCA B aKTbl [paButenbctBa Poccuitickoit Pepepaumm,
YTBEPKAEHHbIX NocTaHoBneHWem lMpasuTenbctBa Poccuiickonn ®Pepepaumm ot 12 asrycta 2014 r. N 801
"O BHECEHUW M3MEeHeHUI B HeKoTopble akTbl MpaBuTenbcTBa Poccuiickoit depepaummn” (CobpaHue
3aKkoHogaTenbcTBa Poccuinickon Pepepaumu, 2014, N 34, cT. 4662);

NYHKT 4 M3MeHEeHMUM, KoTopble BHOCATCA B aKTbl [paButenbctBa Poccuiickonnt Pepepaummn no
BONPOCY OMOBELLEHUA U UHPOPMUPOBAHUA HACENEHUA, YTBEPKAEHHbIX NOCTaHOBAeHMeM [paBnTenbCTBa
Poccuitckoit depepaumm ot 19 despana 2015 r. N 140 "O BHECEHUN U3MEHEHWUI B HEKOTOpPbIE aKThbl
MpaBuTtenbcTea Poccuinckoin denepaumm no BOMpPOCYy ONOBELLEHUS U MHPOPMUPOBAHUA HaceneHusa"
(CobpaHue 3akoHoaaTenbcTBa Poccuinckont depepaumm, 2015, N 9, ct. 1325);

MYHKT 3 W3MeEHEHWN, KOTOopble BHOCATCA B aKTbl [lpaButenbctBa Poccuitckont Pepepauum,
YTBEPKAEHHbIX NOcTaHoBNeHUeM MpaBuTenbcTa Poccuitickont denepaumm ot 3 pespana 2016 r. N 57 "0
BHECEHMM M3MEHEHWI B HeKoTopble aKTbl [lpaButenbctBa Poccuitickoint depepaumn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaunu, 2016, N 6, cT. 852);
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MYHKT 2 M3MEHEeHUM, KOoTopble BHOCATCA B aKTbl [pasuTenbctBa Poccuitckont ®epepaumm no
BONPOCaM OKas3aHWA YCAYr CBA3W, YTBEPXAEHHbIX NocTaHoBAeHWem [lpasutenbctBa Poccuiickolt
depepaunn ot 25 okTabpa 2017 r. N 1295 "O BHECEHMU U3MEHEHMUI B HEKOTOPbIE aKTbl [paBuTeNbCTBa
Poccuitckoit deaepaumm no Bonpocam okasaHus ycnyr cessun" (CobpaHue 3akoHogaTenbcTBa Poccuinckoi
depepaunn, 2017, N 44, cT. 6522).

3. HactoAuwee noctaHoBAEHMEe AeﬁCTBVET B Te4yeHue 6 neT co AHA ero BCTYN/1€HUA B CUNY.

Mpepcenatens MNpasuTtenscrea
Poccuiickoin Peagepaumn
M.MULWYCTUH

YTBEpKAEHbI

nocraHoBneHnem MpaBuUTeNbCTBA
Poccuitckoin ®epepaumm

oT 31 aekabpna 2021 r. N 2607

NPABUJIA OKASAHUA TENEMATUYECKUX YCNYT CBA3U
l. O6bwme nonoxkeHma

1. Hactoawume [MlpaBuna peryavpytoT OTHOWEHWUA Mexay aboHeHTOM WAM noJsib3oBaTenem
TeNemaTMYecKknx ycnyr cBsasu (ganee - Monb3oBaTesb), C OAHON CTOPOHbI, WU OMEpPaTOPOM CBA3MW,
OKa3blBalOLWMM TesieMaTUUecKkme yCcayru cBAsu (ganee - onepatop CBA3M), C APYrol CTOPOHbI, Mpwu
OKa3aHWM TesleMaTUYECKMX YCIYT CBA3W.

2. Micnonb3yemble B HacToAwwmMx MpaBuaax NOHATAA 03HAYalOT cnegyloLee:

"aboHeHT" - nonb3oBaTesnb, C KOTOPbIM 3aK/OYEH BO3ME3AHbIN A0roBop 06 OKasaHuu
TeNleMaTMYecKuX YCAyr CBA3W C BblaeseHUeM YHMKaNAbHOrO Koja naeHtudukauum (aanee - aorosop ob
OKa3aHWW ycnyr cBasn);

"aboHeHTCcKaa AMHMA" - IMHMA CBA3K, B TOM YMcie BecnpoBoaHan IMHUA nepesadun, CoeanHAoLLAs
nosib3oBaTeNbCKoe (OKoHeYyHoe) obopyaoBaHue (ganee - obopygoBaHME) C Y310M CBA3M CETU Nepenaym
AaHHbIX MK obecneynBaoLLan BO3MOXKHOCTb NOAK/IOYEHMNA K CETU Nepeaayn AaHHbIX 060pyaoBaHUS;

"abOHEHTCKNA  UHTepdenc" - TEeXHUKO-TEXHOMOTMYECKMe napameTpbl  GU3MYECKUX Lenen,
CoeaMHAILLNX CPeACTBa CBSA3M onepaTopa CBA3N ¢ 060pya0BaHMEM, a TakKe GOPMaIN30BaHHbIM Habop
npasua X B3aUMOLENCTBUA;

"abOHEHTCKUIN TepMMUHAN" - COBOKYMHOCTb TEXHUYECKUX U MPOTrPaMMHbIX CPeACTB, NPUMEHAEMbIX
aboHEeHTOM U (MNK) NoNb30BaATENEM MPU NOJIb30BAHUM TEIEMATUYECKMMM YCIYramm CBA3M 4S8 Nepeaayu,
npuema n oTobpaxkeHUa 3NEKTPOHHbIX coobWweHUn U (Mnn) GOpMUPOBAHMA, XpPaHEHUA U 0BpPaboTKK
nHpopmauum, cogepraueinca B UHGOPMaLMOHHOMN CUCTEME;

"BpegoHOCHOE nporpammHoe obecneyeHune" - nporpamMmmHoe obecrnedyeHue, LeseHanpPaBAEHHO
NpMBOAALLEE K HapPYLIEHUIO 3aKOHHbIX NpaB aboHeHTa M (MAKM) nonb3oBaTens, B TOM uYucae K cbopy,
06paboTKke nau nepenaye ¢ aboHEHTCKOro TepMuHana MHpopmaumm 6e3 cornacus aboHeHTa U (Uan)
no/ib3oBaTeNs, M60 K yXyAWweHWIo NapameTpoB GYHKLMOHUPOBAHNA abOHEHTCKOTO TEPMMUHANA UK CETU
CBA3Y;
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"KapTa onnaTtbl" - cpeacTBo, No3BoJsiAlOLLEe abOHEeHTY M (MAM) NoNb30BaTeN0 MCNOAb30BaTb
TenematuMyeckue ycayru csasu, uaeHTuduumposas aboHeHTa U (MAM) nonb3osaTens ANA onepaTopa
CBA3M KaK NaaTe/blUMKOB;

"nonbsoBatenb” - nNonNb3oBaTe/Nb TENEMATUYECKMX YCAyr CBA3WU  ABASIOWMNACA  NULOM,
3aKa3bIBaloOLWMM U (MIN) NCNONB3YIOLWLMM TeleMaTUYeckue yCayru ceAasu;

"MHPopmaumoHHan cuctema" - COBOKYMHOCTb coaepKaleiica B 6asax AaHHbIX MHPOpmaLMn U
obecneunBatoLmnx ee 06paboTKy MHGOPMALMOHHbIX TEXHONOIMMI U TEXHUYECKUX CPEaCTB;

"MHPOPMALNOHHO-TENEKOMMYHUKALMOHHAA CeTb" - TEXHO/IOrMYECKaA CUCTEMA, NpeaHa3HavYeHHasn
ONA nepegavn no AMHUAM CBA3M MHOOPMAUUKM, AOCTYN K KOTOPOWM OCYLLECTBAAETCA C UCNO/b30BaHMEM
CPeaCTB BbIMNCAUTENBHON TEXHUKM;

"npenocraBneHne AocTyna K MHPOPMALMOHHBIM cuctemam MHPOPMaUMNOHHO-
TENEKOMMYHUKALMOHHOW ceTn" - obecneyeHne BO3MOXKHOCTM NpUEMa U Nepepayn TenemaTuyeckmx
3/1EKTPOHHbIX COObLWEHNA (0BmeHa TeNemaTUYeCKUMM 3SNEKTPOHHbIMU  COOBLLEHUAMK) MeXAY
abOHEHTCKMM TEPMMUHANIOM U MHPOPMALMOHHOW CUCTEMOIN MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOWN
ceTu;

"npepaocTtaBneHne AOCTYNa K CETU Nepeaadn AaHHbIX" - COBOKYMHOCTb AENCTBUI onepaTopa CBA3MU
no GopMNpPOBaHNID aDOHEHTCKOM IMHUM, NOAKIHOYEHUIO C €€ MOMOLLLbIO 060pYyA0BaHUSA K Y3/1y CBA3U CETHU
nepefaun AaHHbIXx 1MBo no obecneyeHUd BO3MOMKHOCTU MOAKAIOYEHUSA K CeTU nepeaayn AaHHbIX
060pyA0BaHUSA C UCMOJIb30BaHUEM TeNlepOHHOTo coeaANHEHUA UM COeAMHEHUSA NO MHOW CeTU Nepeaayn
OaHHbIX B Lenax obecrneyeHUss BO3MOXKHOCTM OKasaHMA aboHeHTy U (MAKM) nosib30BaTesio
TeNemMaTUYeCKUX YCAYT CBA3MU;

"npotokon obmeHa" - Ppopmann3oBaHHbIM Habop TpeboBaHMN K CTPYKTYpe TenemaTUyecKoro
3N1EKTPOHHOrO COOBLLEHNA U aNrOPUTMY 0BMEHa TeNEMATUYECKMMM SNEKTPOHHBIMU COOBLLEHNAMM;

"ceTeBol apgpec' - HOMeEp W3 pecypca HymepauuMuM CeTM nepegayn AaHHbIX, OAHO3HAYHO
onpeaensAoWmMii NPU OKasaHUKM TenemMaTUYecKUX YCAyr cBA3u abOHEHTCKUIA TepMMHAN WAWU CpeacTsa
CBA3K, BXOAALLME B UHPOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTnyecKkoe 3NeKTpPoOHHOE coobLLeHMe, NpeaHAa3HaYeHHOe HeonpeaeneHHOMY Kpyry
ML, [OCTaB/ieHHoe aboHeHTYy M (Mnun) nosnb3oBatento 6e3 ux npenBapuTENbHOTO COracuMa U He
NoO3BO/IAIOLLEE OMPEAENNTb OTNPaBMTENA 3TOr0 COObOLLEeHUA, B TOM YuC/ie BBMAY YKa3aHUA B HeM
HecywecTsytowwero nnn ¢anbcudULMpPOBaHHOIO aapeca OTNpaBUTeNs;

"Tapud" - ueHa, ycTaHaBAIMBaeMan OMNepaTopoM CBA3M 33 OTAE/NbHYIO eAuMHULY TenemaTU4yecKon
YCAYr¥ CBA3M;

"TapndHbIN NNaH" - COBOKYNHOCTb LLEHOBbIX YC0BWIA, NPW KOTOPbIX ONepaTop CBA3W npeanaraert
NoNb30BaTbCA 0AHOM IMB0 HECKOIbKUMM TeNeMaTUYECKUMM YCYramm CBA3MK;

""Tenematuyeckoe 3neKTpoHHoe cooblieHme" - 04HO MM HECKOJIbKO COOBLLEHUI SN1EeKTPOCBA3M,
cogeprawmnx UHOOPMaUmio, CTPYKTYPUPOBAHHYDO B COOTBETCTBUM C MPOTOKOJIOM 0BMeHa,
noaAep*KMBaeMbiM B3aMMOAENCTBYIOWMMN MHOOPMALMOHHOM CUCTEMON M aBOHEHTCKUM TEPMUHANIOM;

"TexHnyeckas BO3MOXKHOCTb npeanocrassieHNAa  AO0CTyna K CeTun nepeaayu p,aHHbIX" -
oAHOBpeMeHHOE Hann4vne He3a,CI,EVICTBOBaHHOI‘;1 MOHTVIpOBBHHOI?I €MKOCTH y321a CBA3U, B 30HE ,EI,EI‘/JICTBWFI
KOTOpPOro 3anpawmsaeTca nogKn4YeHne nob30BaTe/IbCKOro (OKOHe‘-IHOI'O) o6opy/:|,OBava K CeTtun
nepegadyn AaHHbIX, U He3aAeVICTBOBaHHbIX NMHUI CBA3MK, no3BoAKWUNX Cd)OpMVIpOBaTb a6OH€‘HTCKYPO
JINHUIO CBA3N MeXAY Y3/10M CBA3U U NOJ/Ib30BaTE/IbCKUM (OKOHELIHI:IM) O60py,CI,OBaHMeM,'



"YHUOMUMPOBAHHbIN yKasaTenb"' - COBOKYNHOCTb OyKB, uMdp, CUMBONOB, OAHO3HAYHO
onpegensaowmMx B WHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU MHPOPMALUMOHHYIO CUCTEMY C
onpeaeneHHbIM A/1A TaKol ceTu popmaTom.

3. Mpu ocyLLecTBNEHMM B3aMMOOTHOLLEHMWI onepaTopa CBA3W C abOHEHTOM U (M/1M) NONb30BaTENEM,
BO3HMKAIOWMX NPU OKa3aHUU TeseMaTUUeCcKuUX YCayr CBA3M Ha TeppuTopumn Poccuiickon Penepaumm,
MCMNOb3YeTCA PYCCKUIA A3bIK.

4. Onepatop cBA3M 065a3aH obecneynTb cOb6A0AEHME TalHbI CBA3M.

CBezeHuA 06 OKasaHHbIX abOHEHTY U (MAK) NoNb30BaTENIO YCAYraxX CBA3WM MOTYT NPeaoCcTaBAATbLCA
TONIbKO abOHEHTY M (MAKM) NOIb30BATENO UAU UX YNOJHOMOYEHHbIM MPeacTaBUTENAM, eC/IM MHOE He
npeaycmoTpeHo deaepanbHbIMU 3aKOHAMM UK AOTOBOPOM 06 OKa3aHWK yCayr CBA3M.

CeeseHus 06 aboHeHTe - dpM3Myeckom nuue 1 (Mnn) nonb3osatene - PU3NYECKOM AuLe, CTaBlIne
M3BECTHbIMW OMepaTopy CBA3U MPUM WUCNONHEHUM MM AoroBopa 06 OKasaHWKM YCAyr CBA3W, MOTYT
nepenasaTbcA TPETbUM NLLAM TOJIbKO C Cornacua aboHeHTa - pU3nYecKoro uua u (Mam) nonb3osaTtens -
du13MYeCcKoro AnLa, 3a UCKAOYEHMEM CyYaeBs, NpeayCMOTPEHHbIX deaepanbHbIMU 3aKOHaMM.,

Cornacue aboHeHTa - pusnyeckoro anua u (nam) nonbsosartens - GU3MYECKOro n1La Ha 06paboTKy
nx (ero) nepcoHanbHbIX AAHHbIX B LIEAX OCYLECTBAEHUA OMNepaTopoM CBA3M PACYETOB 33 OKasaHHble
YCYTY CBAI3M, A TaKXKe PacCMOTPEHUA NPeTeH3ui He TpebyeTca.

5. Mpu 4YpesBbIYANHbBIX CUTyaUMAX MPUPOAHOrO M TEXHOrEHHOro XapaKkrepa onepaTop CBA3M B
nopagKke, nNpeaycMOTPEHHOM 3aKoHogaTenbcTBoM Poccuitckoin depepauun, Brnpase BpemMeHHO
NPeKkpaTUTb MAW  OFPaHMUYUTL OKasaHuMe TeNemaTMUYeCKMX YCAyr CBA3W.  YMNOJIHOMOYEHHble
rocyapCcTBeHHble OpraHbl B COOTBETCTBMM C 3aKOHOAATE/IbHbIMWU M MHBIMU HOPMATUBHbLIMW NPaBOBbIMM
akTammn Poccuiickoin Pegepaumm MMeOT MpaBo Ha MNPUOPUTETHOE MO/b30BaHWE TeaeMaTUYecKUmMu
ycayramu ceAasm.

6. Onepatop cBA3M B NopsAaKe, onpeaensemom MNpasuTensctBom Poccuiickoit Peaepaumm, 06s3aH
obecneumBaTb nepegavyy CUrHaNOB OMOBELLEHMA M IKCTPEHHOW WHPopmaumm 06 onacHoCTAX,
BO3HMKAIOLWMX NPU Yrpo3e BOSHUKHOBEHUA MAN BO3SHUKHOBEHWW YpE3BblYalHbIX CUTYaL M NPUPOAHOIO
M TEXHOTEHHOr0 XapaKTepa, a TaKXKe Npu BeAeHMUM BOEHHbIX AEACTBUIM UK BCAeACTBME STUX AeNCTBUIA, O
npaBuiax MNOBEAEHMA HaceNeHUs U HeobxoAMMOCTM MPOBeAEeHUs MeponpuATUIA Mo 3awuTe, A0
nosib3oBaTesiell  Te/leMaTUYeCKMMKM  yCIyramu  cBsisu, O06OpyZLOBaHWE KOTOPbIX MOAKAHOYEHO K
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (aanee - cetb "NHTepHeT").

7. Ana Nonb30BaHUA TeNeMaTUYeckMmMm ycayramm cBasu aboHeHT 1 (Mam) nonb3osaTens 06A3aHbl
npumeHATb 060pyL0BaHME, B OTHOLWEHWUM KOTOPOTO B COOTBETCTBMU CO cTaTbei 41 desepanbHOro 3aKoHa
"O cBA3K" OCyLLEeCTBAEHO NOATBEPHAEHWE COOTBETCTBUA CPEACTB CBA3M TEXHUUYECKOMY PEeriameHTy,
NPMHATOMY B COOTBETCTBMM C 3aKOHogaTenbcTBOM Poccuitickoli depepauum 0  TEXHUYECKOM
perynupoBaHuM, W TpeboBaHUAM, NPEAYCMOTPEHHbLIM HOPMATUBHbLIMM  MPABOBLIMW  aKTaMu
MUHUCTEPCTBA LMPPOBOro PasBUTMA, CBA3M M MACCOBbIX KOMMYyHUKaumin Poccuiickoin deaepauun no
BOMPOCaM NPUMEHEHNA CPEACTB CBA3M.

06A3aHHOCTb MO NPEeAOCTaBNeHNI0 060PYAOBaHUA M abOHEHTCKOro TEPMMHANA BO3/1araeTcs Ha
aboHeHTa 1 (MAK) NoNb30BaTENA, ECIM MHOE He NPeayCMOTPEHO A0FOBOPOM 06 OKa3aHUK YCAYr CBA3W.

8. OnepaTtop cBA3M obecneunBaeT aboOHEHTY U (MAKM) NOb30BATENO BO3MOXKHOCTb MO/Ib30BAHMUA
TenemaTMYeCKMMM ycayramm cessmn 24 yaca B CyTKWU, €CN MHOE He MPeayCMOTPEHO 3aKOHOAATEIbCTBOM
Poccwuiickolt depepaumm nam oroBopom o6 oKasaHUM yCayr CBA3M.

9. OnepaTop CBA3N MOXET OKa3blBaTb HE TOJZIbKO TesiemMaTtunyeckme ycnyrm csasn, HO U ycnyru,
TEXHO/NIOTNYECKN Hepa3pbiIBHO CBA3aHHble C TenematunyeCKMmMun ycayramm cCsA3n U HaMNpaB/ZIEHHblIE Ha
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NoBbILLIEHME UX NOTPEObUTENbCKON LIeHHOCTU, ECAIN A1 3TOTO He TpebyeTcA OTAENbHON NLEH3UN U UM
cobntopatotcsa TpeboBaHMA, NpesycMOTPEHHbIE MYHKTOM 32 HacToAwmx MNpasu.

HEPEHEHb YCANyr, TEXHONOIrM4YeCKkn HEPa3pPbIBHO CBA3AHHbLIX C TEIEMATUYECKUMU YCNIYyTaMU CBA3UN U
HanpaB/1EHHbIX HAa NOBbIWEHNE UX ﬂOTpe6MT6ﬂbCKOl7’I LUEHHOCTH, onpeaenAaeTca onepaTtopom CBA3N.

OnepaTtop cBA3M BrpaBe HanpaBAATb MHPOPMaLMIO 06 ycayrax cBA3U M O COCTOAHMM pPacyeToB 33
HMUX, a TaKXe WHYl0 WHOOPMAUMIO B 3I/EKTPOHHOM BUAE C WCNO/Nb3oBaHMeEM deaepanbHOM
rocyAapcTBeHHOM MHPOPMALMOHHOM cucTembl "EAMHBIN NMOPTan rocyaapCTBEHHbIX U MYHULMUNAAbHbIX
ycnyr" (nanee - eAnHbLIA NOPTaN rocyAapCTBEHHbIX U MYHULIMNA/bHbIX YCAYT) NPU YCN0BUN TEXHUYECKOWN
peannsaumnm Takon BO3MOXKHOCTM ONepaTopoM CBA3M.

10. OnepaTop cBA3M 0653aH co34aBaTb cMCTEMY MHPOPMALLMOHHO-CMPABOYHOrO 06CNYKNBAHUA B
uenax npeaoctaBneHunsa aboHeHTy W (MAM) Nosb3oBaTENO MHPOPMALMKM, CBA3AHHOW C OKasaHWeM
TenemaTUYeCKUX ycayr cBAsm.

11. B cucteme WHPOPMALMOHHO-CNPABOYHOIO OOCNYKMBAHMA OKasblBAlOTCA NaTHble U
6ecnnatHble MHPOPMALMOHHO-CMPABOYHbIE YCAYTHU.

12. Onepatop CBA3M OKasbiBaeT HecniaTHO W KPYr/IoCYyTOYHO caeayolme MHGOPMaLMOHHO-
CNpPaBOYHbIE YCAYIu:

a) npepocrasneHne nHGopmaLmm 06 OKasbiBaeMbIX TEIeMaTUYECKMX YCyrax CBA3u;

6) npeaocTtaBneHne nHdopmaumm o Tapuoax (TapudHbIx NaaHax) A4NA onnaTbl TENEMATUYECKMX
YCAYT CBA3W, O TEPPUTOPUM OKa3aHUA TeEMATUYECKUX YCAYT CBA3K (30HEe 06CNYKMBaHUA);

B) npeanocrassieHne a6OHEHTy VIHd)OpMaLI,VIM O COCTOAHUMN ero nMnLEeBOro CYyeTa,;

r) npuem oT aboHeHTa M (MAKM) nonb3oBaTena UHPOPMaLUN O TEXHUYECKMX HEeUCrnpaBHOCTAX,
NPenATCTBYIOLWMX NO/Ib30BAHMIO TEIeMaTUYECKMMU YCAYyramm CBA3K;

4) npegocTtaBneHve WHPOpMaUMM O HacTpoihiKax aboHEeHTCKoro TepmuHana u  (uan)
NoJ1b30BaTE/IbCKOTO (OKOHEYHOr0) 060PYL0BAHMA ANS NMO/Ib30BAHUA TEIEMATUYECKUMMU YCYramm CBA3K.

13. NMHdOpMaLMOHHO-CNPaBOYHbIE YCAYIW, YKasaHHble B NyHKTe 12 Hactoawwmx MpaBua, moryTt
OKa3bIBaTbCA ONEPaTOPOM CBA3MN:

a) nyTem OTnpaBKMW KOPOTKOIo TEKCTOBOIo C006LLI,eHMﬂ,‘

6) nytem OTNPaBKM COOOLEHUS C MUCMNOJIb30BAaHMEM CMPABOYHO-UHPOPMALMOHHOW CAYyKObI
onepaTopa CBA3W, B TOM Ync/ie aBTOMHGOPMATOP3;

B) C WCNosib3oBaHMem ceTu "WHTepHeT', B TOM YMCAEe C WCMNO/Jb30BAaHUEM CUCTEMDI
camoobCnyKMBaHUA onepaTopa CBA3K, Yepes KOTOPY abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKasblBaeMbIX eMy ycayrax TenepoHHOlM CBA3M M O pacyeTax C ONepaTopoOM CBS3M, a TaKKe K UHOW
MHbOPMaUUK (NNYHbBINA KabuHeT);

I') MHbIMU CI'IOCO6aMM, No3BONIAKOWNMUN A0BECTU VIHd)OpMaLJ,VIIO ao aboHeHTa.

14. [lokasbiBaHMe ¢daKTa CBOEBPEMEHHOro AOBeAeHUs HeobxoaumoMn M MNoMHOW MHbOopMaLUN,
CBA3aHHOW C OKa3aHMeM yC/yr CBA3M, BO3/araeTca Ha onepatopa CBA3W.

15. MepeuyeHb 6ecnnaTHbIX MHPOPMALMOHHO-CMPABOYHbBIX YCAYT, NPEeAyCMOTPEHHbIX NyHKTOM 12
HacToAwmx MpaBua, He MOXKeT bbiTb coKkpalleH. OKasaHne H6ecnnaTHbIX MHPOPMALMOHHO-CNPABOYHbIX
YCAYT MOXKET NPOU3BOAMTLCA C UCMO/Ib30BaHNMEM aBTOMHGPOPMATOPOB MAN MHOOPMALMOHHBIX CUCTEM,



AOCTYNHbIX B VIHd)OpMaLI,VIOHHO-Tel'IeKOMMVHMKaLI,MOHHOﬁ ceth, B KOTOpOﬁ onepaTtop OKa3biBaeT
TenemaTndyecCkme ycnyru CceAasu.

16. OnepaTop CBA3N CaMOCTOATE/IbHO onpeaenAdAetr nepedyeHb OKa3blBAa€MbIX MAATHbIX
MHq)OpMaLI,MOHHO-CI'IpaBOLIHbIX YCAyr n Bpema nx okasaHuA.

17. Onepatop cBA3n 06s3aH NpeaocTaBuUTb aboHeHTY U (MAK) Nonb3oBaTeNto HeobxoaAuMyo AN
3aK/Il0YEHMA U UCMOJIHEHUA A0roBopa 06 oKaszaHUK ycayr cBA3n MHPOPMaLUIO, BK/HOYAOLYIO B cebs:

a) HaumeHoBaHWe (pUpMmeHHOe HaMMeHOBaHWE) onepaTopa CBA3U, NepeyeHb ero GUAMaN0B, MecTa
NX HaXOXAEHMA N PEXUM PaboTbl;

6) PEKBU3NTbI BblAaHHOW ONepaTopy CBA3WN NMLEH3UN Ha OCYLLECTBAEHNE AeATeNbHOCTU B 06nacTu
OKa3aHuA ycayr ceasu (ganee - AMUEH3NA);

B) COCTaB TesiematnyeCKkux ycnyr csAasn, ycanosma n nopAgoK MX OKas3aHWA B COOTBETCTBUU C
HacToAwmmun MNpasunamm, B TOM YUC/Ie UCMONb3YeMble aboHeHTCKMe MHTepdDEﬁCbI;

r) AManasoH 3HaYeHW NoKasaTenei KavectTsa obCnyXuBaHuaA, obecneynBaembix CETbIO Nepeaaym
OaHHbIX, B Npeaenax KoToporo aboHeHT BrpaBe YCTaHOBWUTb B A0rosope o6 OKasaHWW YCAyr CBA3U
HeobxoaMmbie eMy 3HauYeHus;

[) nepeyeHb M onNncaHne NPEeMMyLLECTB U OrPaHUYEHUIA B OKa3aHUM TeNeMaTUYECKUX YCAYT CBA3K;
e) Tapudbl Ha TenemaTuyeckune ycayrm cBasu;
) nopagokK, popma u TapudHble NaaHbl AN ONNATbl TEIeMaTUUYECKMX YCAYT CBA3YK;

3) Homepa TenedpoHoB  cucTeMbl  UHGOPMALMOHHO-CMPABOYHOrO  OBCAYKMBAHUA U
YHUOULUMPOBAHHbIN yKa3aTeb MHOOPMALMOHHOM CUCTEMbI ONEepPaTopa;

M) nepeyvyeHb ycnyr, TexHONorm4eCkn HepaspbIBHO CBA3aHHbLIX C TenemaTuyeCKMMmM ycayramum ceasm
M HanpaB/lieHHbIX Ha NoBbllWWeHNe nUx I'IOTpEGVITeanKOﬁ LEeHHOCTH,

I-() nepevyeHb MecCT, rae aboHEHT U (M/'IM) nonb30oBaTe/ib MOTYT B NOJIHOM obbeme 03HaKOMUTbLCA C
HacToAawmmm MNpasunamm.

18. Onepatop cBaA3n 06a3aH no TpeboBaHMIO aboHeHTa M (MK) Nonb3oBaTeNs NPEeAOCTaBUTb UM
NOMMMO WHPOPMaLMK, NPedyCMOTPEHHOW MyHKTOM 17 Hactoawmx [paBua, AONONHUTENbHYIO
NMHPopMaUmio 06 OKasaHMM TeENEMATUYECKUX YCAYT CBA3MK.

NHdopmauua posoamtcs 40 cBeaeHMsa aboHeHTa U (M) Nonb3oBaTeNs Yyepes CalT onepaTopa
cBA3n B ceTh "UHTepHeT" nnm cuctemy MHGOPMaLMOHHO-CNPABOYHOTO 06CNYXKMBAHMA Ha PYCCKOM A3bIKe
6ecnnaTHO B HarnsgHoin u goctynHon dopme. Mo 3asBneHnto aboHeHTa Hanpas/ieHMe WMHbOPMALUK
BO3MOXHO Ha YKa3aHHbIA MM aApec 3NeKTPOHHOM MOYTbl WAM 3NEKTPOHHbIN afpec CcUCTeMb
camoobcnyKMBaHUA onepaTopa CBA3K, Yepes KOTOPY abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKa3blBaeMblX €My TenemMaTUYyecKUx YyCayrax CBA3M, pacyeTax C OnepaTopom CBA3M WU MHOM
nHbopmMaUuUm (NTUYHBIA KabuHeT).

Il. MopAfoK 1 ycnoBua 3aKkAloueHUa forosopa 06 okasaHum
yCcnyr cBA3su

19. TenemaTtnyeckme YCNyrn ceA3n OKa3bIiBaOTCA ONEPATOpPOM CBA3M Ha OCHOBaHWKM O0roBopa 06
OKa3aHWun ycnyr csAasu.



20. [loroBop 06 OKAa3aHMM YCAYr CBSA3W 3aKNHOYAETCA NMyTEM OCYLLECTBJEHWUA KOHKNOLEHTHbIX
OeNCTBUI, TNO3BONAIOWMX [OCTOBEPHO YCTAaHOBUTb BOJIEM3bSBNEHWE abOHEHTa B OTHOLIEHUM
3aKNOYEHMA A0roBOpPa 06 OKa3aHUM YCAYT CBA3K, AW B MMCbMEHHOM dopme. [loroBop 06 oKasaHUM ycayr
CBA3M COCTaBNseTCA B [ABYX 3K3eMnnspax, OAMH W3 KOTOpbiX BpyyaeTca aboHeHTy. [opaaok
OCYLLECTBNEHMSA KOHK/IOAEHTHbIX AEMCTBUI, @ TaK}Ke UX NepeyeHb YCTaHaBIMBaloTCA 0hepTo.

MyTem OCyLLEeCTBEHNS KOHK/IOAEHTHbIX AENCTBUIA 3aK/1H04aETCs B TOM YNC/e A0roBop 06 OKasaHMM
pa3oBbIX TeleMaTUYECKMUX YCAYT CBA3W B MyHKTaX KOJJIEKTMBHOIO AOCTyna. Takol A0roBop cyMTaeTcs
3aK/IIOYEHHBIM C MOMEHTA OCYLLECTBNEHNA MOAb30BaTEIeM AENCTBUIA, HAaMpaB/iEeHHbIX Ha NoJlyYeHue U
(nnun) ncnonb3oBaHUe TeNEMATUYECKUX YCAYT CBA3MK.

21. B cnyyae 3aKN04E€HUS CPOYHOTO A0roBopa 06 OKasaHMM Pa3oBbIX TeNEMATUYECKUX YCAYT CBA3K
B NMYHKTaX KO/IJIEKTUBHOMO AOCTyna OnepaTop CBA3W OCYLLECTBAAET MAEHTUPUKALMIO MoJsib3oBaTeNel U
NCMOJIb3yeMOro MMM OKOHEYHOTO 060pPYA0BaHUS.

NaoeHTMdMKaUMA nonb3oBaTeNns OCYLLeCTBAAETCA OnepaTopom CBA3M MyTeM YCTaHOB/EeHUA
dbammnmMm, uMeHM, oTtyecTBa (NPU HaAMUYMKM) MONb30BaATENA, MNOATBEPMKAAEMbIX [AOKYMEHTOM,
YA0CTOBEPALWNM ANYHOCTb, MM60 MHbIM cnocobom, obecneynBalolMM AOCTOBEPHOE YyCTaHOBAEHUe
yKasaHHbIX CBeAeHWil, B TOM 4uCAe C WCnonb3oBaHWeM deaepanbHON  rocyAapcTBeHHOM
MHPOPMaLMOHHON cucTembl "EanHas cuctema naeHTUGUKaUMN U ayTeHTUdUKaALMKM B MHPPACTPYKTYpE,
obecneunsaollet UHGOPMaLUOHHO-TEXHONOTMYECKOE B3aMmoaencTBue UHGOOPMAaLMOHHbLIX CUCTEM,
MCNONb3yeMbIX ANA NPeAoCTaBAeHUsA roCyAapCTBEHHbIX U MYHULIMMAAbHbIX YCAYT B 3/1eKTPOHHOM popme"
(manee - eamHan cuctema ngeHTUdMKauUKn), UAM OOCTOBEPHOE YCTaHOB/AEHME abOHEHTCKOro Homepa,
Ha3Ha4YeHHOro Mo/b30BaTel0 B COOTBETCTBMM C [AOrOBOPOM 06 OKasaHMM YCAyr MOALBUMKHOM
pagmotenedOHHOM CBA3M, 3aKHOYEHHBIM C OMEPATOPOM CBA3M.

NpeHTMdMKauusa oOKoHeYHOro 060pya0BaHNS OCYLLLECTBAAETCA CPeaCcTBaMm CBSA3U ornepaTopa CBA3U
nyTem onpeaeneHusa YHUKaabHoro naeHtudurkatopa obopyaosaHua ceTell nepeaadm AaHHbIX.

22. OKasaHuMe TenemaTmyeckmnx YCAyr CBA3U C npeaocTtaBieHNeEM J0OCTyNa K CeTU nepegadn gaHHbIX
C UCNoNb30BaHMEM abOHEHTCKON NNHUK OCyLlecrBnAaeTca Ha OCHOBaHUWM O0roBopa 06 oKasaHuu ycnyr
CBA3M, 3aKNHO4EHHOI0 B MMCbMEHHOM d)opN\e.

[na 3aknoueHna gorosopa o6 OKasaHWMM YCAyr CBA3M C npedocTaBjleHMem A0CTyna K CeTu
nepesayn AaHHbIX C UCNONb30BaHMEM abOHEHTCKOW JMHUWM ANLO, UMEIOLLEEe HAaMepeHUe 3aKIunTb
Aorosop 06 OKasaHMM ycayr csBsA3n (Aanee - 3aABUTENb), MOAAeT ONepatopy CBA3M 3aAB/ieHME O
3aKNt0YeHUM AoroBopa 06 OKasaHUM yCayr cBA3n (aanee - 3aaBneHue).

MopagoK permcTpaumm u dopma 3asBAeHMIM YCTaHABIMBAOTCA ONepaTopom cesasu. OnepaTop cBA3n
06A3aH 0NOBECTUTL 3aABUTENA O PErUCTPaALMM 3aABEHUA B 3-AHEBHbIV CPOK.

OnepaTop cBA3KU He BNpaBe OTKa3aTb 3aABUTE/IO B MPUEME U PACCMOTPEHUN 3aABAEHUA.

23. Onepatop CBA3W B CPOK, He npesblwatowmii 30 AHEN CO AHA pPerncTpaumm 3aaB/ieHus,
OCYLLECTBAAET MPOBEPKY HA/MYMA TEXHUYECKON BO3MOXKHOCTU [N MPEefOCTaBAeHUMA AOCTyna K cetu
nepegayn AaHHbix. Npu ee HaAMYMKM OMNEPATOP CBA3M 3aK/KOYAET C 3aABUTENEM A0roBOP 06 OKaszaHUu
YCAyr CBA3M.

24. Onepatop CBA3M MMeeT NPaBO 0TKa3aTb B 3aK/0MEHUM AoroBopa 06 OKa3aHWUM yCayr CBA3M Npu
OTCYTCTBMM TEXHUYECKOW BO3MOXKHOCTU ANA NPefoCTaBNeHUA A0CTYyMNa K CceTu nepefaydm AaHHbIX. Mpu
S5TOM O CBOEM OTKa3e onepaTop CBA3N 06f3aH COOBWUTb 3aABUTENIO0 B MUCbMEHHOM popme B CPOK, He
npesblwatowmii 10 AHen co AHA OKOHYAHWA NPOBEPKMU, NPEAYCMOTPEHHOW MYHKTOM 23 HACTOALLMX
Mpasun.

B cnyyae oTKasa vaum yKJAOHEeHUA onepaTtopa CBA3M OT 3aK/IH0YeHUA A40roBopa 06 oKasaHuu ycnyr
CBA3N 3aABUTENDb BlMpase O6paTMTbCH B cya C Tpe6OBaHMEM O MOHYXAEHUN onepaTopa CBA3N K ero



3aK/TIOYEHMUIO. EPEMH AOKa3biBaHMUA OTCYTCTBUA TEXHWUYECKOW BO3MOXKHOCTHU ana npeaocraBaeHnA
A0CTyna K CeT nepenayn AaHHbIX 1eXXUT Ha onepaTope CBA3U.

25. CTopoHamu goroBopa 06 oKasaHWK yCAyr CBA3M, 3aK/104AaEMOro B MMCbMEHHOW Gopme, MoryT
BbICTYNaTb GpM3MYEcKoe 1L, lopuamyeckoe Lo 1Mbo MHAMBUAYANbHLIA NPeanpPUHUMATENb, C OA4HOM
CTOPOHbI, ¥ OMNepaTop CBA3M, C APYroit CTOPOHBI, NPW STOM:

a) dusnyeckoe ML NpuU 3aKAH0YEHNN A0rOBOPa 06 OKaszaHMM YCAYT CBA3M NPeAbABAAET AOKYMEHT,
YAOCTOBEPSAIOWMNIM ero MYHOCTb, 33 UCKAOYEHNEM C/y4aEB 3aKIHOYEHMA AOroBOopa 06 OKasaHUM ycayr
CBA3M, NPeAyCMaTPMBAIOLLETO OKa3aHWe YCAYr C UCMOJIb30BaHUEM CPEeACTB KONNEKTUBHOIO A0CTyna, Uaun
3aK/Ilo4eHns aorosopa 06 OKasaHMM YCayr CBA3M C UCMob30BaHneM ceTu "UHTepHeT".

6) NMUO, YyNOAHOMOYEHHOE Ha 3aK/ldeHuMe agorosopa o6 oKasaHWUM YCAyr CBA3KU B MHTepecax
IOPUAMYECKOTO NNLA, NPeabABAAET AO0KYMEHT, NOATBEP)KAaloWMiA ero NoJHOMOYMA Ha 3aKalodeHue
Aorosopa 06 O0KasaHUM YCAYr CBA3M, U AOKYMEHT, MOATBEPKAAOWNA GaKT BHECeHMs 3anncu B EANHBbIN
rocyapCcTBEHHbIN peecTp IPUAMYECKUX /UL, 33 WUCKAOYEeHMeM C/ly4aeB 3aKal4veHus gorosopa o6
OKasaHWW ycayr ceA3M, NpeaycMaTpUBaloOLLEero OKasaHWe YCAyr C  WCMONb30BaHWMEM CpeacTts
KONINEKTUBHOIO AOCTYMNa UK C UCNONb30BaHMEM ceTh "UHTepHeT".

B) UHAMBUAYA/IbHbIA NpeanpuHUMaTENb NPU 3aKA0YEeHUU O0roBopa 06 OKasaHMM yCayr CBA3U
npeabsaBAseT AOKYMEHT, YAOCTOBEPALWMUIA ero JMYHOCTb, M AOKYMEHT, NOATBep)KAarowmn ¢akT
BHECEHMA 3anucu B EAWMHBINM rocygapCTBEHHbIA pPeecTp WHAMBUAYAAbHbIX NpeanpuHUmaTtesnen, 3a
WUCKNOMEHMEM CNyYaeB 3aK/IYEHUA JOroBopa 06 OKasaHWKW ycayr cBs3M, NpesycMaTpuBatoLWEero
OKasaHWe ycayr ¢ MCNONb30BaHMEM CPeACTB KOMMEKTUBHOMO A0CTyMna, WAM C UCNOJIb30BaHUEM CETU
"MnTepHeT".

26. Jorosop 06 oKasaHuu YCAyr CBA3n, 3aK/1t0MaeMbIN C ¢M3MHECKMM MUOM B UEeNAX No21b30BaHUA
TENEMATUHECKUMU YCNyraMmmn CBA3U ONA NNYHDIX, CEMENHDbIX, AOMAWHUNX N UHbIX HYX], HE CBA3aHHbIX C
ocyuwiecrBneHnem npe,u,anHW\/\aTeanKoﬁ AeATENbHOCTU, ABNAETCA I'Iy6J'IMLIHbIM aoroeopom u“
3aK/1l04aeTCA Ha HeOﬂpeAEHEHHbIVI CpOK. 10 XKenaHuto 3aaBUTeNA C HUM MOXKeT 6bITb 3aKNtOYEH CpOHHbIVI
Aorosop 06 oKasaHuu YCANyr CBA3MN.

27. Mpw 3aKkNO4EeHUN gorosopa 06 OKazaHuu YCnyr €ceA3n, 3a UCKAK0HEHMEM CPOYHOIO A0roBopa 06
OKa3aHWWM pPa3o0BbIX TeNeMaTUn4yeCKMX yCcnyr CBA3n B NMYHKTAX KONNNEKTUBHOIO AOCTyMna, OonepaTtop CBA3U
0bA3aH MAEHTM(I)ML],MpOBaTb Nnuo, imerulee HamepeHne 3ak1l4YnTb A0rosop 06 oKasaHuu YCANyr CBA3MN,
YCTaHOBMB cneaytoune gaHHble:

a) B OTHOWEHMM GU3NYECKOro Nnua - GaMUInIo, UMA, OTYECTBO (MPU HaNUUK), OATY POXKAEHUSA,
MECTO ¥KUTE/bCTBA, PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTD;

6) B OTHOLIEHWUM NHAMBUAYANBHOO NpeanpuHMMaTENs - GaMmuanio, MMA, OTYECTBO (NPU HaAUUYUK),
ATy POXKAEHUA, PEKBU3UTLI OKYMEHTA, YA0CTOBEPAIOLLENO €r0 IMYHOCTb, OCHOBHOM rOCyAapCTBEHHbIN
PerncTpaunoHHbIN Homep;

B) B OTHOWEHUN rpnan4yeckoro nmua - HammeHoBaHue (d)MpMEHHOG HaMMeHOBaHME) OopraHmnsauuu,
MeCTO HaxoXAaeHwuA, OCHOBHOW I'OCV,EI,apCTBEHHbIﬁ peI'MCTpaLI,MOHHbIﬁ HOMep, MAeHTVId)VIKaLI,VIOHHbIﬁ
HOMep HanoronnatenblnKa.

28. M,CI,EHTVId)I/IKaLI,VIFI nua, MMeruwero HamepeHue 3aK1lo4YnTb 40rosop 06 oKasaHuu YCNyr CBA3U,
nposoaunTCcA ogHUM U3 cneayrownx cnocobos:

a) NpoBepKa AOKYMEHTOB, NPeayCMOTPEHHbIX HacToAwMmMM MpasBunamm, NnpeactaBaeHHbIX MYHO
JIMLOM, UMEIOLLMM HaMepeHWe 3aK/I0YMTb AOroBOpP 06 OKasaHUWM yC/ayr CBA3W, OMNepaTopy CBA3W WM
YNO/IHOMOYEHHOMY UM TPETbEMY SINLLY;



6) npoxoxpeHue ayTeHTUPUKAUUM B e4MHON cUcTeMe WAEHTUPUKAUUM IMLOM, MMEKOLWMM
HamepeHue 3aKN4YUTb O0roBOp 06 OKasaHWW YCAyr CBA3U C  WUCMONb30BaHWEM YCU/IEHHOM
KBaANPULMPOBAHHOM 3N1EKTPOHHOW NoANNCHU UKW NPOCTON SNEKTPOHHOKN NOANUCK NPU YCNOBMU, YTO NPU
BblAaye K/oya NpoCTon 3/1eKTPOHHOM NOAMUCU INYHOCTb GU3MYECKOro NNLA YCTaHOBAEHA MPU IMYHOM
npueme;

B) MCMONb30BaHNE YCUNEHHOM KBaANPULIMPOBAHHOM 3NEKTPOHHOMN Noanucy;
r) ucnosnb3oBaHWe eaMHOro NOPTaNa rocyAapCTBEHHbIX U MYHUUMMANbHBIX YCAYT;

A4) ucnonb3oBaHMe WHPOPMAUMOHHBIX CUCTEM TOCYAAPCTBEHHbIX OPraHoOB MpWU  HaUuYUK
NOAKNIOYEHUA oOnepaTopa CBA3M K 3TUM CUCTEMAM 4Yepe3 eguHYl0 CUCTEMY MEeXBeAOMCTBEHHOro
3N1EeKTPOHHOTO B3aMMOENCTBUA.

29. B poroBope 06 OKasaHWM YCAYr CBA3W, 3aKNHOYAEMOM B NMUCbMEHHOM $opme, 0/KHbI BbITb
YKa3aHbl:

a) AaTa M MeCTOo 3aKNYeHNs AoroBopa 06 OKasaHUKU YCAYr CBA3YK;

6) HaMmeHoBaHMe (PUPMEHHOE HaMMEHOBAHME) U MECTO HaXOXKAEeHUA onepaTopa CBA3Y;
B) PEKBM3MTbI PAacYeTHOro cYeTa onepaTopa CBA3Y;

r) cnepyowme ceeseHns o6 aboHeHTe:

bammnua, MMA, oTYECTBO, AaTa POXKAEHUA, PEKBU3UTbI AOKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTb
(cBeaeHMA 0 HaMMeHOBaHWW AOKYMEHTa, Cepun U HomMepe, [aTe BblAadM, HaMMEHOBaHUM OpraHa,
BblAaBLUEro AOKYMEHT, MAU Kode nogpasaeneHus), - ana Gusmyeckoro nnua;

HanmeHoBaHWe (bMPMeHHOe HaMMeHOBaHME), MeCTO HaxoXAeHWsA, OCHOBHOW rocyAapCTBEHHbIM
PErucTpaunoHHbIA HOMEp, MHAMBUAYAIbHbIA HOMEP Ha/loronaaTesblMKa - A1 KPUANYECKOTo NNLa;

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOWEro AMYHOCTL (CBEAEHWA O HAMMEHOBAHMM [AOKYMEHTa,
cepuM U HOMepe, AJaTe BblAauW, HAMMEHOBaHMM OpraHa, BblAaBlUero AOKYMEHT, WAM Koae
nogpasaeneHus), U AOKYMEHT, NOATBEPK AWM GaKT BHECEHMA 3anuUcK B EAMHBIN rocyaapCTBEHHbIN
peectp MHANBMAYaAbHbIX NpeanpuHUMaTenei, - ANA UHAMBUAYANbHOMO NpeanpUHUMaTens;

[) aapec yCcTaHOBKM 060pyAoBaHMA M onucaHMe aboHEeHTCKOW AMHMKM (Npyu AocTyne K cetu
nepeaayn AaHHbIX C UCNONb30BaHMEM abOHEHTCKOM IMHMK);

€) TexHWYecKMe MoKasaTenu, XapaKTepusylolme KayecTBO TeseMaTUYecKux YCayr cBAsu (B Tom
yuc/e NoA0CY NPONYCKaHUA IMHUN CBA3U B CETU Nepeaadn AaHHbIX);

)'K) TexHn4eCkme HopMbl, B COOTBETCTBUU C KOTOPbIMU OKa3bliBalOTCA TenemMaTudecCkme ycnyrm ceasm
N TEXHO/IOTNMYECKN HEPa3pPbIBHO CBA3aHHbIE C HUMU YCNYTH,

3) Tapudbl U (MK) TapudHbIA NNaH AN onaaTbl TeAeMaTUYECKUX YCYT CBA3U B POCCUMCKUX pybsXx;
1) agpec 1 cnocob AOCTaBKM CYETa 3a OKasaHHble TenemaTUYecKne yCayru ceasu;

K) npasa, 06A3aHHOCTN U OTBETCTBEHHOCTb CTOPOH, B TOM 4Hucne 0bna3aTenbCTBa onepartopa CBA3n
no COGJ’HO,CI,EHVIIO CPOKOB U nopAAKa YyCTpaHeHWUA HeMCFIpaBHOCTEIZ, npenAaATCcTBYHOWNX MNOJZIb30BAHUIO
TENEMATUHECKUMU yCAayramum CBA3N;

N) CPOK AelCTBUA [0roBopa 06 OKasaHMM yCayr CBA3Y;



M) nepeyeHb A0NOHUTE/IbHBIX 0653aTeIbCTB Nepes, aboHeHTOM, 406POBONLHO NPUHNUMAEMbIX Ha
cebs onepaTopom CBA3M.

30. B poroBope 06 OKasaHWW YCAyr CBA3WM AO/KHbI ObiTb YKasaHbl Cieaylolime CyLecTBEHHbIe
yCNoBus:

a) coCTaB OKa3blBaeMbIX TeIEMaTUYECKUX YCAYT CBA3Y;

6) ncnonb3ayemble aboHEHTCKME UHTEePdENCbI;

B) Tapudbl U (MnKn) TapudHble NAaHbI ANA ONAATbI TEIEMATUYECKUX YCAYT CBA3MK;
r) nopAagoK, cpok 1 dopma pacyeTos.

31. OnepaTop CBA3W BMpaBe NOPYYMUTb TPETbEMY JIMLY 3aKAKUYUTb A0roBOp 06 OKasaHuu ycayr
CBA3M OT MMEHW U 33 CYET onepaTopa CBA3M, a TaKKe OCYLLECTBAATb pacyeTbl C aDOHEHTOM OT UMEHU
oneparopa CBA3U.

Mo gorosopy 06 OKasaHWW YCAyr CBA3M, 3aKNHOYEHHOMY YMNOJHOMOYEHHbIM TPETbMM JINLLOM OT
MMEHW M 3a CYeT onepaTopa CBA3W, NpaBa M 06A3aHHOCTM BO3HMKAIOT HEMOCPeACTBEHHO y onepaTopa
CBA3N.

32. OnepaTop CBA3W He BNpaBe Npu 3akKno4eHNN Aorosopa 06 OKasaHuu YCAyr CBA3M HABA3bIBATb
a60HEHTy n (VIJ'IVI) NONb30BATE/IIO OKa3aHUE UHbIX YCNYT 3a OTAE/NIbHYIO NAaTy.

11l. MopAAOK U ycnoBMA NCNOTHEHUA A0roBopa 06 oKasaHuu
yCcnyr cBA3un

33. OnepaTtop cBA3KN 0b6a3aH:

a) okasbiBaTb abOHEHTY U (MAK) NONb30BATENIO TeNeMaTUUYeCKMUe YCIYTM CBA3U B COOTBETCTBUU C
3adKOHOAdaTe/IbHbIMMU U UHbIMWU  HOPMATUBHbIMU MNPaBOBbIMMU  aKTaMM Poccuiickon CDep,epau,MM,
HacTosawmumK Mpasunamu, TMLEH3NEN U LOFOBOPOM 06 OKasaHWUM yCayr CBA3W;

6) m3Bewartb aboHeHTa W (MAKM) nonb3oBaTens B MecTax paboTbl ¢ aboHeHTamun U (Man)
no/sib3oBaTeNIAMN, Yepe3 CBOW caWT B ceTn "WUHTepHeT" M (MnM) MHPOPMALMOHHBIE CUCTEMBbI 06
N3MeHeHUN Tapndos 1 (MnKn) TapndHbIX NNAHOB ANA ONAaTbl TeEMaTUYECKUX YCAYT CBA3M He MeHee Yem
3a 10 gHelt Ao BBeAeHWA HOBbIX Tapudos U (Mau) TapudHbix nnaHos. Mo 3aaABAeHUIO aboHeHTa
nsselleHne 06 nsmeHeHnn Tapudos u (Man) TapudHbIX NNAHOB ANA ONNATbI TEIEMATUYECKUX YCAYT CBA3M
BO3MOXHO OCYLLECTBAATb Yepe3 yKa3aHHbIN UM aapec 3AEKTPOHHOW NOYTbl AU ANYHbIA KabUHET;

B) HasHayaTb MO COrNacoBaHUIO ¢ aboHeHTOM W (MI'IM) NnoNb30BaTeENIEM HOBble CPOKU OKa3aHWUA
TeENemMmaTn4eCKknx ycnyr csAaAsn, ecau Heco6mop,eHme YCTQHOB/IEHHOIO CpPOKa 6b110 O6YCﬂOB!'IEHO
obcToATenbLCTBAMU Henpeop,onmmoﬁ CUnbl;

r) ycTpaHATb B YCTaHOBAEHHbIA CPOK HEUCNPaABHOCTM, MNPENATCTBYIOWME MNOAb30BaAHUIO
TeNemMaTMyeckuMmn ycayramm  ceasn. WMHpopmauma o0 CpoKax YCTpaHeHMA HeucnpaBHOCTEMN,
NPenATCTBYIOWMX MONb30BaHUIO YCNYramu CBA3M, pasmellaeTcs Ha caiTe onepatopa CBA3M B CETU
"NHTepHeT";

A) n3sewatb aboHeHTa 1 (MK) Nnonb3oBaTens yaobHbIM A1A HUX cnocobom He no3aHee yem 3a 24
yaca 0 AencTBuAxX, NpeanpPUHUMAaEMbIX B COOTBETCTBMM C NYHKTOM 34 HacTosawwmx Mpasun;

€) BO306HOBWTb OKa3aHWe TeNemMaTUUYeCKUX YCAyr cBA3M aboHeHTY 1 (M1K) NoNb30BaTeNto B TedeHue
CYTOK CO AHA NPeACTaB/feHna AOKYMEHTOB, NOATBEPKAAIOWMNX NMKBMAALMIO 3340/ 3KEHHOCTM No oniaTte
3TUX ycnyr (B cAydYae NPUOCTaHOBAEHMA OKa3aHWUA yCayr);



)K) obecneunTb B uenax OKasaHuAa TesemMathdyeCKux ycnyr CeBA3n BblgesieHue a60HEHTCKOMy
TEPMUHANY CETEBOIO agpeca;

3) BbINO/IHATb 06A3aTeNbCTBA, NPeAYCMOTPEHHbIE NoANYyHKTOM "M" nyHKTa 29 HacToAwmx MNpasun;

M) WCKAOUYUTb BO3MOXKHOCTb AOCTyNna K MHOOPMALMOHHbIM CUCTEMaM, CeTeBble agpeca uau
YHUPUUMPOBAHHbIE YKa3aTe/IM KOTOpbIX aboOHEHT coobliaeT onepaTtopy CBA3M B MpesyCMOTPEHHOM
[0roBopom 06 OKasaHMK yCayr cBA3U BUAE;

K) MpW MOCTyn/JeHnMn COOTBETCTBYIOLWLErO 3anpoca OT OpraHa, OCYLLECTBAAIOWEro onepaTMBHO-
Pa3bICKHYIO AeATe/IbHOCTb, B TedeHne 3 paboumx AHeN Co AHA NOJy4eHWs Takoro 3anpoca HamnpasuTb
aboHeHTYy 3anpoc ¢ TpeboBaHMEM MOATBEPAMTb COOTBETCTBME NEPCOHAsNbHbLIX AaHHbIX GaKTUYECKOro
nosib3oBaTena CBeAeHUAM, 3aAB/IeHHbIM B Aorosope 06 OKa3aHUM YCAyr CBsA3M, C YKa3aHMemM AaThbl
NpeKpalleHNa oKasaHnA YCAyr CBA3M B ClyYae HEMOATBEPKAEHMUA COOTBETCTBMA NepCoHaNbHbIX AaHHbIX
OAHWUM WU HECKONIbKMMM U3 CAeayoLmX cnocobos:

nyTemM OTNpPaBKN KOPOTKOIro TeKCTOBOIo COO6LI.I,EHWr'| no cetn I'IOLI,BVI)-KHOVI pa,D,VIOTeJ'IE(bOH HOM CBA3Y;

nyTem OTNPaBKM COOOWEHNs C WUCNO/Ib30BaHMEM CMPaBOYHO-MHPOPMALMOHHOMN  CAYXKObI
onepartopa CBf3u, B TOM Yncsie aBTonHPpopmaTopa;

C ucnosnb3oBaHnem cetn "MHTepHeT", B TOM YMcie nyTem OTNPaBKMU COODLLEHWNS MO 3/1EKTPOHHOWN
nouyte (Npu HanuMumm agpeca) AMbO NyTem OTMNPABKM YBEOAOM/IEHUS C WUCMOJIb30BAaHUEM CUCTEMBI
camoobCyKMBaHUA onepaTopa CBA3K, Yepes KOTOPY abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBEAEHUAM
06 OKa3bIiBaeMbIX MY Te/IeMaTUYECKUX YCyrax CBA3M U O pacyeTax C ONepaTopom CBA3M, a TaK¥Ke K MHOM
MHbOPMaUUK (NMNYHBIA KabUHeT);

N) noBTOpHO WHdOpMMpoBaTb aboOHEHTa B MNOPAAKE, NPeAyCMOTPEHHOM MOAMNYHKTOM "K
HaCTOALEro MyHKTa, O CPOKax MPEeKpalleHMs OKasaHWAa YCAyr CBA3M B C/lyyae HenoATBEPKAEHMSA
COOTBETCTBMA NEPCOHA/NbHbIX AaHHbIX GaKTUYECKOro Nob30BaTe A CBeAeHNAM, 3aABJAEHHbIM B 4OTOBOpe
06 OKasaHMM yCAyr CBA3K, He NO34HEee YeM 3a 3 CYTOK A0 NPEKPALLEHMA OKa3aHWUA YCAYr CBA3Y;

M) obecneunTb A1 abOHEHTa BO3MOXKHOCTb NOATBEPKAEHWA COOTBETCTBMSA NEPCOHA/IbHBIX AAaHHbIX
($aKTUYECKOro nosb3oBaTeNA CBEAEHUAM, 3asB/EHHbIM B JOroBope 06 OKasaHWW yC/ayr CBA3M, NnyTem
npeacTaBieHUsas onepaTopy CBA3M AOKYMEHTA, YAOCTOBEPSAIOLLErO JIMYHOCTb, @ TaK¥Ke MCMOJb30BaHUSA
OAHOrOo U3 NpesoCTaBASEMbIX OMNEePaTOPOM CBA3M CNocoboB (NPU UX HAaNUYMK), YKa3aHHbIX B MOAMYHKTE
"»" nyHKTa 35 HacTtoAwmx Mpasun, nponHpopMmnpoBaB aboHEHTa O TaKMX CNOcobax Npu HanpasaEHUU
eMy 3anpoca B COOTBETCTBMM C NOANYHKTOM "K' HacToALLero NyHKTa MO0 YKa3aB B 3anpoce 3/1eKTPOHHbIN
agpec CTpaHWLUbl caiTa onepaTopa cBA3M B ceTn "MHTepHeT", Ha KOTOpol pasmelleHa MHPopmauma o
Takux cnocobax.

34. OnepaTop CBA3M BMpaBse:

a) NpUOCTaHaBANBaTb OKa3aHWe TeNeMaTUYeCKUX YCAYr CBA3KM aboHEHTY U (MAKn) nonb3oBaTtento B
c/iyyae HapyweHusa aboHeHTOM 1 (1K) nonb3osaTenem TpeboBaHUIA, NPeayCMOTPEHHbIX 4OTOBOPOM 06
OKa3aHMWU YCAYr CBA3K, a TaKKe B C/1y4asnX, yCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuitckoit deaepauuu;

6) ocyLecTBNATb OrpaHNYEHMe OTAENbHbIX A4eNCTBUIM aboHeHTa U (MNK) NONb30BaTENA, €C/IN TaKkue
OeWCTBUA CO34at0T Yyrpo3y AN HOPMaJIbHOrO GYHKLMOHMPOBAHUA CETU CBA3M.

35. ABOHeHT 06A3aH:

a) BHOCMTb MAaTy 3a OKasaHHble eMy TenemaTUyeckune yCayrm CBA3W U MHble NpeayCcMOTPEHHbIe
AoroBopom 06 OKasaHMM YCAyr CBA3K YCAYTM B NOAHOM 06beme M B NpeayCMOTPEHHbIA A4OFOBOPOM 06
OKa3aHWU YCAyr CBA3W CPOK;



6) MCnonb3oBaTb A/1A NOAYyHYEHUNA TENEMATUHYECKUX YCAyr CBA3U O60pYAOBaHVIe n nporpaMmmHoe
O6ECI'IELIEHM€, KOTOpPO€E COOTBETCTBYET YCTAHOBJ/IEHHbLIM Tpe6OBaHVIFIM,'

B) cooblaTb onepaTopy CBA3W B CPOK, He Npesblwakowmin 60 gHel, o0 NpeKkpaweHMM CBOMX Npas
BNageHunA W (MaM) NONb30BaHWA MOMELLEHMEM, B KOTOPOM YCTaHOBAEHO 060pynoBaHWe, a TaKkKe
[OCTOBEpPHblE CBeAeHMA 06 M3MEHEHMAX OaHHbIX, YKa3aHHbIX B nognyHKTe "r" nyHKTa 29 HacToAWMX
MpaBun, B CPOK, He NpeBbiWwaowmnii 60 gHel co gHA U3SMEHEHWA YKa3aHHbIX CBeAEHUI;

r) cogepaTb B MCMPABHOM COCTOAHUM aBOHEHTCKYIO JIMHUIO M NOJIb30BaTe/IbCKoe (OKOHEYHOE)
obopyaoBaHue, Haxo4AwMeca B NoMelleHMM aboHeHTa, a Tak:Ke cobtogaTb npaBua 3KCnayaTauum
aToro obopyaoBaHus;

,D,) npeanpuHMmMmaTb mepbl NO 3aulluTe aboHeHTCKoro TEPMUHANA OT BO3,D,€ﬁCTBVIF| BPEOOHOCHOIO
nporpammHoro OGECI’IE‘-IGHVIFI;

6) npenATcTBOBATb PACNPOCTPAHEHUIO CNaMma U BPEAOHOCHOIO NpPporpamMmmHoOro obecneyeHus c ero
aboHeHTCKOro TEPMUHANAG;

) NpW NocTynaeHuMn 3anpoca OT onepartopa CBA3WM ¢ TpeboBaHMEM NOATBEPAUTbL COOTBETCTBME
NepcoHaNbHbIX AaHHbIX GaKTUUYECKOro N0/1b30BaTe A CBEAEHUAM, 3aAB/IEHHbIM B AOroBOpe 06 OKa3aHun
YCAYT CBA3M, OCYLLECTBUTb MOATBEPKAEHME MEPCOHA/bHbIX AaHHbIX NyTeM NpeacTaBAeHMA onepaTtopy
CBA3N [AOKYMEHTa, Y/AOCTOBEPAIOWEro /IMYHOCTb, WUAM OAHUM W3 CAedylolWunx MpeaocTaBiaemblx
onepaTopoMm cBA3K CnocoboB.:

nyTem HanpaB/ieHWs onepaTopy CBA3W 3NEKTPOHHOIO AOKYMEHTA, MOAMMCAHHOIO YCUAEHHOM
KBaNPUUMPOBAHHOM 3NEKTPOHHOW Noanucbto, AMbBO NpW  OCYLWEecTBAEHUW [OCTYyMa K cucteme
camoobcnyKMBaHUA OnNepaTopa CBA3K, Yepes KOTOPYH abOHEHTOM OCYLLLECTBAAETCA AOCTYN K CBEAEHUAM
006 OKa3blBaeMbIX MY TEIEMATUYECKMUX YCAYrax CBA3WU M O pacyeTax C ONepaTopoM CBA3M, a TAKKe K MHOM
MHbOpMaUUKM (NNYHBLIN KaBUHET), C UCNONb30BAaHMEM YCUNEHHON KBanUdUUMPOBAHHOM 31E€KTPOHHOM
noanucu;

C MCNO/Ib30BaHNEM €4MHON CUCTEMbI MAEHTUPUKALMM NPU HAIMYMM NOATBEPHKAEHHON YYETHOM
3anucK B CUCTEME;

3) NpeAcTaBNATb OnNepaTopy CBA3M B TedeHue 15 aHe co AHA 3aKnoYeHusa 4orosopa 06 okasaHuu
YCAYT CBA3M A0CTOBEPHbIE CBEAEHMSA O INLLAaX, UCNO/b3YIoLLMX 060pyaoBaHME abOHEHTA - FOPUANYECKOTO
nmua (MHAMBMAYanbHOro NpeanpuHUMaTens), cogepaume Gammanmn, MMeHa, otTyectsa (Mpu HaaMumm),
AaTbl POXKAEHWNA, PEKBU3UTbI IOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb (HAaMMeEHOBaHME, CEpUA U HoMEp,
JaTa BblAayu, HaMMeHOBaHME OpraHa, BblAaBLIEro AOKYMEHT, UAM KO MoApasfesieHuns), a B ciyyae
CMEHbl  /iUl,  MCMonb3ylowmux  obopygoBaHMe  lOpMAMYEcKoro  avua  (MHAMBUAYaNbHOIO
npeanpuHMmaTens), - NpeAcTaBaATb COOTBETCTBYIOLLME AOCTOBEPHbIE CBEleHMA O HOBbIX NO/b30BaTeNAX
He nosgHee 15 gHel co AHA, KOr4a eMy CTaso U3BECTHO O TaKOM M3meHeHUW. TpeboBaHUA HacToALLEero
NoAMNyHKTa He PacnpoCTPaHAIOTCA Ha A0roBOPbI 06 OKa3aHWK YCAYT CBA3M, 3aK/1t04aeMble B COOTBETCTBUM
C 3aKOoHOoAaTeNbCTBOM Poccuitickon deaepalimm 0 KOHTPAKTHOM cUcTeMe B chepe 3aKynoK ToBapos, pabor,
ycayr ana obecneyeHma rocyAapCcTBEHHbIX U MYHULIMMAAbHbIX HYXA, U 3aKOHOA4ATeNbCTBOM Poccuinckom
denepaumn o 3aKynKax ToBapos, paboT, ycayr oTAebHbIMU BUAAMMU IOPUANYECKUX NNL.

36. AboHeHT BnpaBge:

a) OTKa3aTbCA OT OnaaTtbl TenemMmatuyeCkux ycnyr CBA3n, He npeayCcMoTpPEHHbIX A0roBoOpom 0b
OKa3aHWun ycnyr cBA3n U npeaocrtaBa€HHbIX emMmy 6es ero cornacusa;

6) Ha3Ha4aTb MO COrNaCcoBaHMIO C ONEPATOPOM CBA3U HOBbIE CPOKU OKa3aHMA TeIeMaTUYEeCKUX ycnyr
cBA3n, ecnun Heco6mop,eHme YCTaHOB/NIEHHOIO CpOKa 6b110 O6YCJ'IOB}'IEHO obcToAaTenbLCTBAMU
Henpeop,onmmoﬁ CUNbI,



B) TPE6OBaTb OT onepartopa CBA3U UCKNKOYEHUA BO3MOMHOCTU AOO0CTyMNa K VIHCI)OpMaLI,MOHHbIM
Cncremam, cetesble agpeca nnum YHVIq)VILI,MpOBaHHbIe YKa3aTesiMn KOTOPbIX aboHeHT COO6LLI,3€T onepartopy
cBA3UM B NnpeaAyCMOTPEHHOM 40roBopom 06 oKasaHuu YyChnyr cBA3n Bnae,

I') nonyyaTb MH(I)OpMaLI,VIIO O TenemaTudeCKmnx ycayrax CBA3n, OKasbiBaeMbIX ONMNepaTopom CBA3U, U
COCTOAHUN pPaACHETOB 3a HUX, a TaKXKe UHYKO MH(I)OpMaLI,MI'O B 3N1IEKTPOHHOM BUAE C UCMOJZIb3OBAHUEM
€4QNHOro nopTtana rocyaapCrBeHHbIX N MyYHUUUNANIbHbIX YCAYT Npu yCcnoBun TEXHUYECKOMU peannsaummn
TaKoM BO3MOXKHOCTH onepaTtopom CBA3NU.

37. Nonb3oBatensb ob6a3aH:

a) BHOCWUTb MNaTy 3a OKasaHHble eMy Te/JleMaTUYecKMe YCIYyru CBA3M W MHble YCayru,
npeAycMoTpeHHble 0roBopom 06 OKasaHUM yCayr CBA3M, B MOJTHOM 06beME;

6) MCNoNb30BaTb A/1A NONAYYEHUNA TENEMATUYECKUX YCNYT CBA3U o6opy,u,OBaHme 1M nporpammHoe
OGECI’IEHEHMG, KOTOpPOE COOTBETCTBYET YCTAHOBJ/IEHHbLIM TpeﬁoBaHMﬂM,‘

B) NpeAnpMHMMATb Mepbl Mo 3aliMTe abOHEHTCKOro TepMMHaNa OT BO3AENCTBUA BPEAOHOCHOIO
nporpammHoro obecnevyeHus;

r) NPensaTCTBOBaTb PACcNPOCTPAHEHMIO CMama M BPegOHOCHOTO MPOrpammMHOro obecrneyeHus ¢ ero
aboHeHTCKOro TepmuHana.

38. Nonb3osatens BNpase:

a) OTKa3aTbCA OT OonnaaTtbl TenematuyeCkux ycnyr cBAasn, He npegycMmoTpeHHbIX A0roBopom 0b
OKa3aHWuM ycnyr cBAa3n U NpeaocrtaBaEHHbIX eMy 6es ero cornacumsa;

6) Ha3HayaTb NO COrIACOBAHMIO C ONEePaTOPOM CBSA3N HOBbIE CPOKMW OKa3aHMA TeNieMaTUUYECKUX YCayr
CBA3M, €C/N HecobalodeHMe YCTaHOBEHHOTO CpoKa Obino  obycioBneHo obcToaTenbCTBAMU
HenpeoaoIMMOM CUbI.

IV. dopma 1 NOpAAOK pacyeToB 3a OKa3aHHble TenemaTuyeckme
YCNyru CBA3MU

39. OnnaTta oKasaHHbIX TeNEMATUYECKUX YCAYT CBA3M MOMKET OCYLLEeCTBAATbCA N0 abOHEHTCKoW,
NoBpeMeHHOM UAN KOMBUHUPOBAHHOM CUCTEME ONIaTbl, MO 06beMY NPUHATON, U (MK) NepeaaHHOM, U
(nnun) oTnpasneHHON’, u (UNKn) 06paboTaHHON, U (MK) XPaHUMOK MHPOPMaLUKM B0 No GaKTy OKasaHun
eaVNHUYHOW yCayru.

OnepaTop CBA3N HE Bnpase Tpe6OBaTb NNaTy 3a OKa3daHue TesieMmaTtnyeCKkmnx ycnyr ceA3n 3a TOT
nepunoa, B TeyYeHUEe KOTOPOro oOKa3aHume Tenematndecknx ycnyr cCBA3KUM NPUOCTaHaB/INBA/IOCb B
COOTBETCTBMU C 3aKOHOAATE/IbCTBOM Poccuiickoi (De,a,epau,mm.

OnepaTop CBA3KN 06513aH BECTU nueBble CHETa a60HEHTOB, Ha KOTOPbIX OTPAaXakTCA NoctynaeHune
cpeacTts onepaTtopy CBA3KN, a TaKXKe CnnCaHne 3TUX CpeacTB B CHET OMNaTbl TENEMATUYHECKUX YCNYT CBA3WN,
OKa3aHHbIX B COOTBETCTBMM C 4O0TOBOPOM 06 oKazaHuu YCnyr CBA3NU.

40. TenematnyecKkme yciyrv CBasu B 4acTy NpesocTaBAeHMs AOCTyNa K caiiTam B ceTn "MHTepHeT",
MHPOPMALMOHHBIM CUCTEMAM M MPOrPaMMaM A1 3/1EKTPOHHbBIX BbIYMCAUTENbHbIX MALUWH, BKAKOYEHHbIM
B MepeyeHb OTEYECTBEHHbIX COLMANbHO 3HAYMMbIX MHPOPMALMOHHBIX PECYpPCcOB, OKasbiBaloTca be3
B3MMaHMA NaaTbl abOHEHTY-rpakaaHuHy. MonoxeHnsa Hactoawero ab3aua He pPacnpoCcTpaHAKTCA Ha
OKasaHMe TaKuUX YCAYT CBA3M B C/1yYae UX OKa3aHUA C UICNO/b30BaHNEM CMYTHUKOBBIX CETel CBA3M.



41. B uenax NoATBep:KAeHMA rpakaaHcTBa Poccuiickolt Pepepauumn aboHeHTa-rpaskaaHuHa
onepaTtop CBA3W BMpasBe MCMNoO/Ab30BaTb eAMHYI0 CUCTEMY MAEHTUOUKALMKU NPU HaAUuMK y aboHeHTa-
rpaxgaHvHa NoATBEP}KAEHHOM y4eTHOM 3anncK B cucteme.

42. OKasaHWe TenemaTMyecKkux ycnyr ceasm 6e3 B3MmaHus nNnaTbl B YacTU NpegoCcTaBAeHmMs 40CTyNa
aboHeHTy-rpaxkaaHMHy K canTam B ceTu "UHTepHeT", NHGOPMALMOHHBIM CUCTEMAM U NMporpammam aas
3/1EKTPOHHbIX BbIYMC/IUTE/IbHBIX MALLUMH, BK/HOYEHHbIM B NepeyeHb OTeYECTBEHHbIX COLMANbHO 3HAYMMbIX
MHPOPMALMOHHBIX PECYPCOB, OCYLLECTBAAETCA C MOMEHTA MOJIyYEHMA OMEepaTopom CBA3W coriacua
aboHeHTa-rpakgaHnHa Ha MNoJjlydeHue TaKuX YCAayr, AeNCTBylowero B TeyeHue 24 4acos, nyTem
nepeHanpaBieHns aboHeHTa-rpa*kaAaHNHa Ha CTapTOBYIO CTPAHULLY NepPeYHs OTeYeCcTBEHHbIX COLMANbHO
3HAYUMbIX MHGOPMALMOHHbIX PECYPCOB Ha eAMHOM MOPTase rocyAapCTBEHHbIX MU MYHULMNAIbHbIX YCAYT.
YKasaHHble ycayru cBA3M OKasblBaloTcA abOHEHTY B C/lydae cornacusa aboHeHTa Ha NolydeHue Takux yeayr
OAHWM U3 C/lefyoWmx crnocoboB, No3BOAIOLWMX 4OCTOBEPHO YCTAHOBUTL €0 BOJIEU3bAB/IEHUNE:

a) c ucnonb3oBaHWem ceTu "MHTepHeT", B TOM umMcie MNyTEM COBEPLUEHUA KOHK/OLEHTHbIX
AeNCTBMIA NPW OCYLLLECTBNEHUN AOCTYNA K CUCTEME CaMOOBC/YKMBaHMA onepaTopa CBA3M, Yepes KOTOpYHo
aboHeHTOM OCyLLECTBAAETCA AOCTYN K CBeAeHNAM 06 OKasblBaeMbIx emy ycayrax TenedoHHOM CBA3N U 0
pacyeTax c onepaTopoM CBA3M, a TaKKe K MHON MHPOPMALMM (TUYHBIN KabuHeT);

6) nocpeacTBOM eAMHOrO MOpTana rocyfapcTBEHHbIX MU MYHMLMNAAbHBIX YCAYr C aBTopu3aumei
yepes egUHYI0 CUCTEMY MAEHTUDUKALMUN.

43. Joctyn K cantam B cetn "WHTepHeT", MHOOPMAUMOHHBIM CUCTEMAM M NpOrpammam Ans
SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH, He BK/IOYEHHbIM B MepevyeHb OTEeYECTBEHHbIX COLMAbHO
3HAYMMbIX MHPOPMALMOHHbBIX PECYPCOB, MPW OKa3aHWW YCAYr CBA3W B COOTBETCTBMM C MyHKTOM 40
HacToAwwmx MpaBua He OCyLLLeCTBAAETCA.

44, MNnara 3a npeanocrtaB/ieHME onepaTtopom CBA3N AO0CTyNa K CETU nepedadn AaHHbIX BSMMAETCA
OAHOKpPAaTHO.

Tapud Ha npeaocTaB/ieHMe ONepaTopoM CBA3KN AOCTyNa K CETM Nepedayn AaHHbIX yCTaHaBIMBaeTCA
onepaTopoM CBSI3M CaMOCTOATEJIbHO, €C/IM MHOE He NPeayCMOTPEHO 3aKOoHOAaTeNbCTBOM Poccuiickoi
depepaunn.

45. EpvHuua Tapudumkaumm notpebneHna TenemaTMyeckux YCayr CBA3WM YCTaHaB/AMBaEeTCA
onepaTtopom cBA3M. YyeT notpebneHHbIXx Mosib3oBaTesieM YCAyr CBA3W BeAeTCA B COOTBETCTBUM C
NPWHATOM ONepaTopoOM CBA3N eAMHULEN TapUdUKaumm.

46. Tapudbl 1 (MnKn) TapudHbIe NAaHbI 414 ONAATbl TEJIEMATUYECKUX YCNYT CBA3U, a TaKKe CTOMMOCTb
HEenoAHON eauHULbI TapudUKaLUKM YyCTaHABAMBAKOTCA ONEPaTOPOM CBA3M, ECIN MHOE He NPeayCMOTPEHO
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepauymu.

47. Ona GpU3MYECKUX UL, UCMONb3YIOWNX TenemaTUyeckne ycayrm CBAsM B ANYHBIX LEensx, Ann
dU3NYECKMX MWL, MHAMBMAYANbHbLIX MNpeanpuUHUMaTENeid U ONA PUAMYECKUX UL, MCNOb3YIOLLMX
TenemaTMyeckme yCayrm CBA3U B MHbIX LENAX, MOryT BbiTb YCTaHOB/EHbI Pa3andHble Tapubbl 1 (Man)
TapudHble NAaHbl ANA ONAaTbl TeIeMaTUYECKMX YCAYT CBA3M.

TapuoHbIM NIAaHOM MOTYT YCTaHaBAMBaTbCA AUbdepeHLMPOoBaHHbIE Tapudbl NO BPEMEHU CYTOK,
AHAM Hegenu, BbIXOAHbIM M MPA3gHUYHbIM AHAM, MO 06bemy NPUHATON, U (MAKn) nepegaHHoN, U (Man)
OTNpaBAeHHOM, U (Mnn) obpaboTaHHOM, U (MNK) XPaHUMOWN MHGOPMaLUK.

48. OnnaTa TenemaTUUYeCcKnX yCayr CBA3M OCYLLECTBAAETCA B POCCUMCKUX pyBaAX B COOTBETCTBUM C
BblbpaHHbIMU aboHeHTOM M (UAK) nonb3osaTenem Tapudom U (Man) TapudpHbIM NAAHOM NS onaaThl
TenemaTUYeCKUX yCayr CBA3M.
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49. OcHOBaHWEM A1 BbICTaB/eHUA cuyeTa abOHEHTY WM CIMCAHUA CPeacTB C IMLEBOro CYeTa 3a
npegocTaBNAeHHble TenemaTUYecKMe YCIyrm CBA3WM ABAAIOTCA [JaHHble, MOJlyYeHHble C MOMOLLbIO
060pyL0BaHMA, NCNOJb3YEMOro ONepaTopoM CBA3M AN yYeTa 06bema OKasaHHbIX UM TeleMaTUYECKUX
YCAYT CBA3M.

50. OnnaTta TenemaTUyecKux YCayr CBA3M MOMKET OCYLLECTBAATLCA MPM MOMOLLM KapTbl ONAaThl,
KOTOpan CoAepKUT 3aKOAMPOBAHHYIO MHGOPMALIMIO, UCMOIb3yeMyo AN COOBLEHUA onepaTopy CBA3U
cBeAeHui 06 onnate TeleMaTUYECKMX YCYT CBA3K, a TaKKe CNeaytoLLyio MHopMaLmio:

a) HaumeHoBaHKe (GMpMeHHOe HanMeHOoBaHWE) onepaTopa CBA3M, TeNleMaTUUYeCcKue YCayrm ceasu
KOTOPOro MoryT 6bITb OM/aYeHbl NyTEM MCMO/b30BaHMA KapTbl ONAaThl;

6) pPa3mep aBaHCOBOIO nJjiatexa, BHeECEHNE KOTOPOro NOoATBEPHKAOAET KapTa onaatbl, Wan obbem
TENEMATUHECKNX YCNIYT CBA3UN, KOTOPbIE MOXET NONIY4YUTb NO/Ib30BATE/1b NPU €€ NCMOJ/Ib30BaAHUMN,

B) CPOK AeNCTBMA KapTbl ONnaThl;

r) cnpaBoYHble (KOHTaKTHblE) HOMepa TenedpoHOB onepaTopa CBA3W;
[) NpaBMAa No/ib30BaHUA KapToW onaaThbl;

e) MaeHTUPMKALMOHHbBIN HOMEP KapTbl ONAaThbl.

51. A6OHeHT 1 (M1M) NoNb30BaTENb MMEIOT NPaBO 06PATUTLCA K ONEPATOPY CBA3U C TpeboBaHUEM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B KayecTBe aBaHCOBOro NaaTeXKa, B TOM YMC/IE C UCMO/b30BaHNEM
KapTbl onnaTbl.

OnepaTop cBsA3M 06A3aH BepPHYTb abOHEHTY U (MKN) NONb30BaTENO0 HEUCMO/Ib30BaHHbIN OCTATOK
cpeAacTs.

52. CyerT, BbICTaBAAEMbI aDOHEHTY 332 OKa3aHHble TenemaTMyeckue ycayru ceasu (aanee - cyer),
ABNAETCA pacyeTHbIM JOKYMEHTOM. B goroBope 06 OKazaHUM ycayr cBA3n ¢ abOHEHTOM - IOPUAUYECKUM
NMUOM NGO MHAMBUAYANbHBIM NPeanpUHUMATENEM CTOPOHbI BMNpPaBe CamoCTOATE/IbHO ONpesenuTb
TpeboBaHMA K CBEAEHUAM, KOTOpPble LO/IKHbI BbiTb OTPaXKeHbl B cyeTe. B cueTe oTpakaloTca AaHHble O
AeHexHbIXx 065a3aTenbcTBax aboHeHTa. CYeT COAepPKUT cneaylolme CBeaeHus:

a) peKBU3NTbI OMNepaTopa CBA3Y;

6) cBeaeHMA 06 aboHeHTe;

B) pacyeTHbIN Nepuoa, 3a KOTOPbI BbICTaBAAETCA CUET;
r) Homep nuuUeBoro cyeta aboHeHTa;

A) OaHHble 0 CYMMapHOM KOJIMYECTBE OKa3aHHbIX TeNeMaTUUYECKUX YCAYr CBA3M 3a PacyeTHbI
nepuoa u nepuos, oKasaHUA TeNemMaTUYECKUX YCAYr CBA3W, a TaKKe 06beM KakAoW TenemaTuyeckoi
YCAYr¥ CBA3K, OKa3aHHOW aboHeHTY;

e) oblwan cymma, npeabasaaeman K onnare;
) pasmep ocTaTKka CpeacTB Ha INLLEBOM cyeTe (MpM aBaHCOBOM MaaTexe);
3) 4aTa BbICTaB/IEHUSA CYETa;

M) CPOK onnaTtbl cYeTa,



K) CymMa, npegbvAaBnaemad K onjarte no KaxXaomy Buay TenematudeCckux ycenyr CBA3U U
TEXHO/IOTNYECKN HEePA3pPbIBHO CBA3AaHHbLIX C HUMMU YCAYT;

I'I) BUAbl OKa3aHHbIX TE/IEeMAaTUYECKUX YCNYT CBA3U.

53. Onepatop cBaA3u 06s3aH obecneynmTb AOCTABKY abOOHEHTY cuyeTa A/ OonjaTbl OKa3aHHbIX
TeNIeMaTUYECKMX YCAYT cBA3M B TedeHme 10 aHel co AHA BbICTaBNEHMA CYeTa.

54. PacyeTHbIli neproa, 3a KOTOPbIM BbICTaBAAETCA CYET, HE A0XKEH NpeBbilaTb OANH MeCALL.

55. Mo o6pau.|,eHV|+0 aboHeHTa onepatop CBA3UM MNpPoOUM3BOAUT A€TaNIMN3AUNKO CYeTa, TO €eCTb
npeanocrtasadaeT 4ONO/NTHUTENIbHYO MHd)OpMaLI,VHO 06 OKa3aHHbIX TENIEMATUYECKUX ycnyrax cBA3un.

56. ABOHEHT U (1K) Nnonb3oBaTe/lb BNpase NoTpeboBaTb BO3BPaTa CPEACTB, YNNaYeHHbIX aBaHCOM
3a NO/Ib30BaHWE TeNleMaTUYeCKMMM YC/Iyramu CBfA3M, 3a Nepuod, Koraa OTCYyTCTBOBA/a BO3MOMKHOCTb
NO/b30BaHUA TaKMMW TefleMaTUYeCKMMK YCIyramm CBA3M He NO BWHE 3TUX aboHeHTa u  (Mau)
nonb3oBaTens.

V. MopAaaok 1 ycnoBua NpuUOCTaHOB/IEHNA, U3SMEHEHUA, NPeKpaLLeHua
U pacTopXxXeHna gorosopa 06 oKasaHum ycnyr cBasu

57. AboHeHT BnpaBe B /0b60e Bpems B OAHOCTOPOHHEM MOpPAZKEe PacTOpPrHyTb Aorosop o6
OKa3aHWK YCAyr CBA3W MPU YCIOBUM OMNIaTbl UM NMOHECEHHbIX ONEepPaTopoOM CBA3M PAcX0A0B MO OKas3aHUIo
emy TesieMaTMYecKux ycnyr cBasu. MNopagoK OAHOCTOPOHHEro OTKasa OT MCMOJIHEHMA Aorosopa 06
OKa3aHWK yCAyr CBA3W onpeaenserTcs 40roBopom 0b okasaHUM yCayr CBA3MW.

58. B cnyyasx, npedyCMOTPEHHbIX 3aKOoHOAaTeNbCTBOM Poccuitickoin depepauunun, nam B cayvae
HapylleHusa aboHeHTOM TpeboBaHMIA, yCTaHOBAEHHbIX 40r0BOPOM 06 OKa3aHUM yCAyr CBA3K, B TOM YMC/ie
CPOKa onnaThl OKa3aHHbIX TeNemMaTUYeCcKUX YCayr cBA3M, onepaTop CBA3M MMeeT NpPaBo NPUOCTaHOBUTL
OKasaHWe TenemaTUHYeCKUX YCAYr CBA3U A0 YCTPaHeHUA HapylueHWs, NMUCbMEHHO yBegomMus o6 3Tom
aboHeHTa.

Ecnn aboHEHT He yCTPaHUT HapyLUeHWe B TeYeHne 6 MecaALEeB Co AHA MOAYyYeHU UM MUCbMEHHOIo
yBeLOM/IEHWsA OMnepaTopa CBA3M O HAMEPEHUU MPUOCTAHOBUTL OKasaHMe TeIeMaTUYECKMX YCIYT CBA3MY,
onepaTop CBA3M BrpaBe PacTOPrHyTb AOroBop 06 OKasaHUW yCayr CBA3W B OAHOCTOPOHHEM MOPALKE.

59. Mo nucbMeHHOMY 3asBAEHUIO abOHEHTa onepaTop cBA3M 0653aH 6e3 pacTopKeHUs forosopa
06 OKazaHWM yCyr CBA3M NPUOCTAHOBUTL OKa3aHWe TeIEMATUYECKUX YCIYT CBSA3U aboHeHTy. Mpu 3Tom ¢
aboHeHTa B3MMaeTcs n/aTa 3a BECb NepuoL, YKa3aHHbIN B 3asiBIEHMM, B COOTBETCTBUM C YCTAHOB/IEHHbIM
ON18 TaKMX cyvaeB Tapudom.

60. [eictemMe aorosopa 06 OKasaHWW yCayr CBA3WM, NpeaycmaTpuBalOLLEro npeaocTasieHue
AOCTyna K CeTM nepedaym [AaHHbIX C  UCNOMb30BaHMEM abOHEHTCKOM /MHUKM, MOXKeT 6biTb
NPUOCTaHOBNEHO MO NUCbMEHHOMY 3anaB/ieHNIO aboHeHTa B clyyae caadu B Haem (nogHaem), apeHay
(cybapeHay) nomellleHUs, B TOM YUC/IE KMAOTO NOMELLLEHMA, B KOTOPOM YCTaHOBNEHO 060pyaoBaHue, Ha
CPOK [AelcTBMA goroBopa Hama (nogHamma), apeHapl (cybapeHapl). C  HaHMMmaTenem
(nogHaHumaTenem), apeHgatopom (cybapeHAaTopom) MOMelleHUA, B KOTOPOM YCTaHOB/IEHO
obopyaoBaHUe, MOKeT BbITb 3aK/104EH AOrOBOP 06 OKasaHWM YCIyr CBA3U Ha CPOK AeNCTBMA AOroBopa
Halima (noaHaima), apeHap! (cybapeHAabl) ¢ BblaeneHMeM ANA 3TUX Lenei Toro e yYHMKaAbHOro Koaa
naeHTUOMKaLUK, KOTopbIN BbiN BblAeNeH NPY 3aKA0YEeHUN A0roBOpa 06 OKa3aHUM YCAyT CBA3M, AeicTBue
KOTOPOTro NPMOCTaHaB/MBAETCA, UM MHOTO YHUKANbHOTO KoAa UAEHTUPUKALUN.

61. 3meHeHWe aoroBopa 06 OKa3aHWW YCIyr CBA3M OCYLLECTBAAETCA B MUCbMEHHOW dopme uam
NMyTEM COBEPLUEHWUA KOHKIIOAEHTHbIX AeNCTBUIM, nepeyeHb W MOPASOK OCYLLECTB/IEHUA KOTOPbIX
onpeaensaTca 4OroBOPOM 06 OKasaHUM ycayr cBsA3u. [1aTa 33 usmeHeHue TapupHOro naaHa ¢ aboHeHTa
He B3umaeTcs.



0653aHHOCTb AOKa3biBaHUA coBepLlleHnNA aboHeHTOM AEVICTBMVI, HanpaB/IEHHbIX Ha U3MEHeHUe
yCl'IOBMlZ A0roBsopa 06 oKasaHumn YCAyr cBA3Kn, BO3/210KeHa Ha onepaTtopa CBA3U.

62. B C/lydae ec/in BHecCeHue U3MEHEHUI B aorosop 06 oOKasaHuu ycnyr CBA3U NOBANEK/O
HeO6XO,D,MMOCTb BbIMNOJ/IHEHNA ONEPATOPOM CBA3U COOTBETCTBYHOLWMUX pa60T, 3TH pa6OTbI nognexat
onnarte CTOpOHOVI, no nHnunatmee KOTOpOfllI 6b11M BHECEHbI U3MEHEHMUA B Aorosop 06 oKasaHumu ycnyr
cBA3n, eC2IM Hoe He YCTaHOB/Z1IEHO 4O0roBOpPOM 06 oKasaHumn YCAyr CBA3MW.

63. Ecnn aboHeHT yTpaTun npasBo BAAAEHWUA WAM MNONb30BAHUA MOMELLEHMEM, B KOTOPOM
yCTaHoBAEeHO 0bopyaoBaHWe, AelicTBME [OroBOpa 06 OKa3aHMM YCAyr CBA3WM NpeKpalaeTtca. Mpu sTom
onepaTop CBA3M, ABAAIOLWMIACA CTOPOHON f0roBopa 06 OKaszaHUM yCayr cBA3K, No TpeboBaHUIO HOBOO
B/lage bl YKa3aHHOIo nomelleHna 06sa3aH B TeyeHue 30 gHel 3aKAUnTb C HUM 40roBop 06 OKasaHuu
YCAYr CBA3M.

B Cnydae eCi B YKa3aHHOM nomMmelweHNN OCTa/IMCb NPOXMUBATb Y1€HbI CEMbU a6OH6HTa, Aaorosop
06 OKasaHuu YCnyr CBA3U nepeocbopM/meTCf-l Ha OAHOro M3 HUX C NMUCbMEHHOro cornacunAa Apyrux
coBepleHHONEeTHUX YNeHOB CeMbU, MOCTOAHHO 3apPernMCTpnpoBaHHbLIX B 3TOM NOMeELLEHNN.

64. o nctedyeHus npeaycMoTpeHHoro MpaskgaHcKMm Kogekcom Poccuinckon depepaumnm cpoka
NPUHATMA Hac/NeACcTBa, B COCTAB KOTOPOro BXOAWUT NMOMELLLEHUE C YCTaHOB/IEHHbIM 06opyaoBaHMeM anA
npeaocTaBieHua A0CTyna K ceTn nepefayvm AaHHbIX, OnepaTop CBA3M He MMeeT npasa PacnopArKaTbCA
TEXHUYECKMMW CpeacTBamM, nNpeaHasHavYeHHbIMU A1 NoAK/AloYeHns obopyaoBaHUA K CEeTU nepeaaydn
OaHHbIX.

Jlnuo, npuHaABLIEee HacneacTBo, B TedyeHMe 30 AHeN CO AHA BCTYMNJIEHUA B HacneAcTBO Brpase
noAaTb ONepaTopy CBA3N 3aABJIEHME.

OnepaTop cBA3K 06s3aH B TeuyeHue 30 ,D,HEVI CO AHA perncrtpaunmn 3aAaBneHnAa 3akIH4YnUTb C
HacnegHKom orosop 06 oKasaHun YCAyr cBA3NU.

Echn 3aaBneHue He NoOJaHO B yCTaHOB!'IEHHbII‘;I CpPOK, onepaTtop CBA3WM BMNpaBe pacnopAaAnUTbCA
TEXHNYECKMMUN CcpeacTBamun, npeagHasHa4YeHHbIMKM  ANnA  NOAKNKOYeHUA O60pyp,OBaHMFI B uUenax
npenocrtasieHnA A0CTyna K CeTU nepenayvn AaHHbIX, MO CBOEMY YCMOTPEHUIO.

65. MNo 3aaBneHNt0 aboHeHTa - dU3MYECKOro LA B LOroBope 06 OKa3aHMM YCAYT CBSA3M MOXKET ObITb
YKasaH HOBbIN abOHEeHT - Ppusmnyeckoe nmuo. MNpu 3ToM HOBbIM aBOHEHTOM MOMKET CTaTb YNEH CEMbM
aboHeHTa, 3apPerMcTPUPOBAHHbBIN NO MECTY KUTeNbCTBa aBOHEHTA NAN ABAAIOLMNCA YY4aCTHUKOM obLuel
COBCTBEHHOCTW Ha MOMeELLEHWE, B KOTOPOM YCTaHOB/IEH aBOHEHTCKMIA TEpMUHA.

66. Mpu peopraH1saunmn AN NEPEMMEHOBAHMM abOHEHTa - OPUAMYECKOTO AnLA (33 UCKNOYEHEM
peopraHun3aumm B popme BblaeNeHna Uam pasgenenns) B gorosope 06 oKasaHMM yCayr cBA3M MOryT 6bITb
yKasaHbl MNPaBOMNPEEMHMK WAM HOBOE HaMMeHOBaHMe aboHeHTa - opuandeckoro auua. [Mpu
peopraHun3aumm pUaMYecKoro Mua B Gopme BblAENEHUA UAN Pa3AeNeHMsA BOMPOC O TOM, C Kem U3
NpPaBoNpPeeMHMNKOB CNeayeT 3aKN04YMTb AOr0BOP 06 OKa3aHWWM YCAYr CBA3W, pellaeTca B COOTBETCTBUM C
nepeaaTo4YHbIM aKTOM, B KOTOPOM OnpeaenseTcs, KoMy 13 NpaBoNpeemMHUKOB neperaeT nomeleHme ¢
YCTaHOB/IEHHbIM M0/1b30BaTE/IbCKUM (OKOHEUYHbIM) 060pYA0BaAHNEM.

VL. MopAaoK NnpeabABAeHUA U PaCCMOTPEHUA NPETEH3MIA

67. ABOHeHT 1 (Unn) nonb3oBaTeNb BNpaBe 06¥KanoBaTb peweHue U aeicTeue (besaeicTeue)
onepaTtopa CBA3U, CBA3aHHbIe C OKazaHMEM TesleMaTUYECKUX YCAYT CBA3MU.

68. OnepaTtop cBA3n 06A3aH MMETb KHUTY XKanob M NpeasoXKeHUit 1M BblgaBaTb ee no nepBomy
TpeboBaHMIO aboHeHTa 1 (M1n) Nnonb3osaTens.
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69. PaccmoTpeHue Kanobbl aboHeHTa U (MAKM) NoNb3oBaTeNns OCYLLECTBAAETCA B NopA4dKe,
YyCTaHOB/IEHHOM 3aKoHoAaTeNbCcTBOM Poccuiickol deaepaumu.

70. an HEUCNO/THEHUN NN HEHaONEeXKalem UCNOJIHEHUN ONepaTopoM CBA3U 0bA3aTenbCTB Mo
OKa3aHUK TenemaTndeCknx ycnyr cCBA3U aboHeHT w (VI}'IVI) nonb3oBaTtesib 40 O6paLLI,eHMF| B Cy4
npeabABAAKOT ONEPATOPY CBA3U NPETEH3UIO.

71. NpeTeH3una npeabABAAETCA B TUCbMeEHHON Gopme U NOANEKUT PerncTpaumm B A4eHb NONyYeHNA
ee onepaTopom CBA3MN.

MpeTeH3nn no BonNpocam, CBA3AHHbIM C OTKAa3OM B OKa3aHWM TenemaTuyecKuMxX yCayr CBA3M, C
HecBoeBpeMEHHbIM NN HEHaaNneXalWnm UCNOoNHEHNEM O6ﬂ33Tel'IbCTB, BbITEKAKOWUNX U3 O0roBopa 06
OKa3aHWun ycnyr ceA3un, NnpeabABAAOTCA B TEHEHNE 6 mecAueB CO AHA OKA3aHMA TeleMaTUYeCcKnx ycnyr
CBA3U, OTKa3a B UX OKa3aHUN UIN BbICTaBNIEHNA CHETA 3a OKA3aHHYKO yCayry.

K NPEeTeH3nn npumnarakoTca Konma Oorosopa 06 OKasaHuu ycnyr cBA3n (B C/lydae 3aK14veHuA
Aorosopa 06 OKasaHuu ycnyr CBA3n B NUCbMEHHOM cbopme), a TaKXXe WUHble HEO6XOAMMbIe Aana
PAaCCMOTPEHNA NPETEH3UN AOKYMEHTbl, B KOTOPbIX AOO0JIXKHbI 6bITb npeacrasaeHbl AOKa3aTe/1bCTBa
HENUCNONHEHUA NN HEHaONEXKalWlero MCNoJIHEHNA 065A3aTenbCTB No Aaorosopy 06 oKaszaHuu YCAnyr CBA3n,
a B C/lydae npeabAsBaeHUA NPETEH3NUN O BO3MeWeHNUN yu.l,ep6a - cBegeHnAa o pasmepe nNnpUYNHEHHOro

yuwepba.

72. MpeTeH3nsa paccmaTprBaeTcsa OnepaTopoM CBA3N B CPOK He 6onee 60 AHEN CO AHA perncTpaumm
npeTeHsuu.

O pesynbTaTax pPacCMOTPEHWA MPETEH3MM OnepaTop CBA3M AO/IKEH COOBOWWUTb B MUCbMEHHOW
dopme npesbABUBLIMM ee abOHEHTY 1 (MM) NOb30BaATENIO.

Ecnv npeTeHsua npusHaHa onepaTtopom CBA3M 0BOCHOBAHHOW, HeOOCTaTKM, BbiABJAEHHbIE MNPU
OKa3aHMM TeNeMaTUYEeCKMX YCAYr CBA3M, MNOANENAT YCTPAHEHUIO B PasyMHbIA CPOK, Ha3HauYeHHbIN
aboHeHTOM M (MNK) Nnonb3oBaTENEM.

TpeboBaHua aboHeHTa M (MAM) nonb3oBaTens 06 yMeHblueHUMM pa3mepa onaaTbl OKa3aHHbIX
TesNeMaTUYecKMx yCayr CBA3u, O BO3MeLLEeHUN PAcXoh0B MO YCTPAHEHWIO HeA0CTaTKOB CBOMMMU CUAaMM
AN TPETBUMM NIMLAMM, a TaKXKe O BO3BPAaTe YMNiayeHHbIX 33 OKasaHMe TeseMaTUYeCKUX YCayr CBA3M
CPeACTB U BO3MELLEHUWN YObITKOB, MPUYMHEHHDBIX B CBA3M C OTKA30M OT NPeAoCTaBAeHUA TeNleMaTUYeCKUX
YCAyr CBA3W, MPU3HaHHble OMepaTopom cBA3M 0BOCHOBaHHbIMM, NoAasexKaT yaosnetsopeHuio B 10-
[AHEBHbIV CPOK CO AHA NPU3HaHMUA X 060CHOBaHHbIMM.

VIl. OTBeTCTBEHHOCTb CTOPOH

73. 32 HEMCNONHEHUE NNN HEHAZNEXallee NCNONHEHNE obA3aTenbCTB No aorosopy 06 oKazaHuu
YyCnyr csA3n onepatop CBA3M HeCeT OTBETCTBEHHOCTb nepen aboHeHTOM W (VII'IM) nonb3oBaTesiem B
cneayrouwmnx cnyyvaax:

a) HapylleHWe CPOKOB MpenocCTaBieHMA A0CTyMa K CeTU nepefayy AaHHbIX C UCMONb30BaHUEM
abOHEeHTCKOM NNHUY;

6) HapyweHve npesyCMOTPEHHbIX AOroBOPOM 06 OKasaHWMM YCAyr CBA3KM CPOKOB OKas3aHWSA
TeNemaTUYeCKUX YCNyr CBA3K;

B) HeOKa3aHWe TenemaTUYeCcKnx YCayr cBasun, npeayCMOTPEHHbIX AOrOBOPOM 06 OKasaHuUU yCayr
CBA3M;

I') HeKa4yeCTBeHHO€E OKa3daHune TenemMaTtnu4eCKknx ycayr CBAsu,



[) HapylweHWe YCTaHOB/IEHHbIX OrPaHWYEeHUl Ha pacnpocTpaHeHWe cBegeHwit o6 aboHeHTe -
dU13NYECKOM NiMLE, CTAaBLUMX U3BECTHLIMW OMNepaTopy CBA3U BBUAY UCMOJIHEHUA A0roBopa 06 oKasaHuu
YCAYT CBA3W.

74. Npu HapyWweHUN onepaTopom CBA3W YCTAHOB/IEHHbIX CPOKOB OKa3aHWUA Te/leMaTUYecKux ycayr
cBA3N abOHEHT - PU3NYECKOEe IMLLO MO CBOEMY Bbi6Opy Brpase:

a) HasHauUTb onepaTopy CBA3M HOBbIM CPOK, B TEYEHME KOTOPOro A0/iXKHa ObiTb OKasaHa
TenemaTtuyecKkas ycayra ceasu;

6) NopyynTb OKasaHMe TenemaTUYecKUX YCAyr CBA3M TPeTbMM NMLUaM 33 PasyMHYIO LIEHY U
notpeboBaTb OT onepaTopa CBsA3N BO3MELLEHUS MOHECEHHbIX PAaCXOA0B;

B) NOTPeboBaTb YMEHbLUEHUSA CTOMMOCTU TEeNEMATUYECKUX YCNYT CBA3MK;
r) pacToprHyTb foroBop 06 OKasaHWW yCayr cBA3MW.

75. Mpyn HapyLweHUn CPOKOB NpeaoCcTaBieHMA A0CTyna K CeTM nepeaayum AaHHbIX onepaTop CBA3U
ynnaymBaetr aboHeHTy - OU3MYECKOMY /MLy HEeYyCTOMKY B pa3mepe 3 NpPOUEHTOB n/aTbl 33
npefocTaBAeHne AOCTyna K CeTU nepenayu AaHHbIX 33 KarKAablid AeHb MPOCPOYKM BMJIOTb A0 Havana
obecneyeHunsa A0CTyna K CETU nepenayum AaHHbiX, eciiv bosiee BbICOKUIM pasmep HEeYCTOMKN He yKasaH B
aorosope 06 oKasaHWKM YCAyr CBA3K, HO He bosiee pasmepa NpeaycMOTPEHHOM A0roBopom 0b oKasaHum
YCAYT CBA3W NNATbl.

76. B C/ly4ae HapyweHuna onepatopom CBA3U YCTAHOBJ/IEHHbLIX CPOKOB OKa3aHUA TesieMaTUu4yeCKunx
ycnyr cBAasu aboHEHT U (M!'IM) nonb3oBaTesib BMpase TpE6OBaTb NONHOro BO3MelWeHNA y6bITKOB,
NMPUYNHEHHDbBIX UM B CBA3U C HapyLlweHNeEM YKa3aHHbIX COOKOB.

77. B cnyyanx, yKasaHHbIX B nognyHkTax "B" un "r" nyHkTta 74 Hactoswwmx Mpasun, aboHeHT 1 (nnn)
noNb3oBaTesb BNpase NoTpeboBaTth No cBoemy Bbibopy:

a) 6e3B803Me34HOrM0 YCTpaHeHUA HeQOCTaTKOB, BbIAB/IEHHbIX MPU OKa3aHMM TeleMaTUYeCKUX yCayr
cBA3N;

6) COOTBETCTBYIOLLLErO YMEHbLUEHMA CTOMMOCTN OKa3aHMA TeNleMaTUUYECKUX YCYr CBA3K;

B) BO3MeLWEHNA NOHECEHHbLIX MM PacXoaoB No YCTPaHEHUIO CBOMMU CUNaAaMU U CUNAaMU TPETbUX
NN, Hea4OoCTaTKOB, BbIAB/IEHHbIX NMPU OKa3aHUN TeNnemMaTU4eCKUX yCayr CBA3U.

78. B cnyyae HapylieHMs onepaTopomM CBA3M YCTAHOBAEHHbIX OFPaHUYEHMUI Ha pacnpocTpaHeHue
cBeAeHui 06 aboHeHTe - PU3MYECKOM NLLE, CTaBLUMX EMY M3BECTHbIMU BBUAY UCNOHEHNA A0rOBOpa 06
OKa3aHWM YCayr CBA3M, OMnepaTop CBA3M Mo TpeboBaHMIO aboHeHTa - GU3MUECKOro Mua Bo3MelaeT
NPUYNHEHHbIE STUMU AEUCTBUAMM YObITKM.

79. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 3a coAep)KaHue nHdopmauuu, nepesaBaemon
(nonyyaemoii) aboHeHTOM 1 (MIM) NONIb30BATENEM MPU NOJIL30BAHMM TENIEMATUYECKUMM YCIYTaMM CBA3M.

80. ABOHEHT 1 (M1K) NoNAb30BaTEb HECYT OTBETCTBEHHOCTL Nepes ONepaTopoOM CBA3M B CeAYHOLLMX
cnyyanx:

a) HeonnaTa, HENOJIHAA U1 HeECBOEBPeEMEHHAA ONJ1aTa Te/IeMaTUYEeCKUX YCNYT CBA3U;

6) HapylleHWe NpaBMA 3KCNayaTauuu NoAb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus u (Mau)
aboHEeHTCKOro TepmMuHana;

B) HapylweHune 3anpeta Ha NogKiyYeHne noJib30BaTe/IbCKOro (OKOHEHHOFO) O60pyAOBaHMﬂ, HE
COOTBETCTBYHOLLEINO YCTAHOB/IEHHDBIM Tpe6OBaHMF|M,'



r) coBeplieHve AeiCTBUN, NPUBOAALLMX K HapyLWeHNo GYHKLMOHMPOBAHUA CPEeACTB CBA3M U CETU
CBS3U onepaTopa CBA3M.

81. B cnyyasx, yKasaHHbIX B noanyHKkTax "6" - "r" nyHkTa 80 Hactosawwmx MpaBua, onepaTtop cBA3u
Bnpase 06paTUTLCA B CYA C UCKOM O BO3MELLLEHUM YOBITKOB, NPUUYNHEHHbIX TAKUMW AENCTBUAMMN aBOHEHTA
u (nnn) nonb3sosaTens.

82. B cnyyae HeonnaTtbl, HEMOJIHOM WM HECBOEBPEMEHHOM OMaThl TeIeMaTUYECKMX YCAYT CBA3U
aboHEeHT yniayMBaeT onepaTopy CBA3M HEYCTOMKY B pasmepe OAHOro MpPOUEHTa CTOMMOCTM
HeomnaayYeHHbIX, OMNJ1Ia4YeHHbIX B HEMOJIHOM 06beme UM HECBOEBPEMEHHO OMJIAYEHHbIX TeIeMaTUYEeCKUX
YCNYT CBA3W, €C/IM MEHbLUMI pa3mep He YKasaH B JoroBope 06 OKasaHMM YCAyr CBA3M, 33 KaxKapli AeHb
NPOCPOYKM BMJIOTb A0 AHA NOralleHns 3a40/KEHHOCTU, HO He bosiee cymMbl, Nog/exkalen onaare.

83. B cnyyae HenpeAacTaBieHWs, HENOJIHOTO UAN HECBOEBPEMEHHOTO NPeACTaBIeHNA MHPOpMaLmUn
06 OKa3aHMM TesNemaTMUeCKUX YCAyr CBA3U aboHEHT - pusmyeckoe AnLO U (MaK) Nonb3oBaTelb BNpase
OTKa3aTbCA OT UCMOJIHEHMA AoroBopa 06 OKasaHMM yCayr CBA3W M 06paTUTLCA B Cy4, C UICKOM O BO3BpaTe
CPeACTB, YMN/aYeHHbIX 32 OKa3aHHble TeleMaTUYecKMUe YCAyrn CBA3SKU, U O BO3MELLEHUW MOHECEHHbIX
yObITKOB.

84. CtopoHbl AoroBopa 06 OKasaHMW ycayr cBsA3M 0cBOOOXKAAOTCA OT OTBETCTBEHHOCTM 33
HEUCMNONHEHWE AN HEeHAA/exallee UCNosHeHWe 0653aTeNbCTB N0 4OroBopy 06 OKasaHWKM yCayr CBA3M,
€C/IN  AOKAXKYT, YTO WX HEUCMNOJSIHEHME WM HEeHagNexallee WUCMNOJIHEHNE MNPOM3OLWI0 BCAencTeme
AencTens 06CToATeNIbCTB HENPEOA0MMOM CUJIbI UIU MO BUHE APYrOi CTOPOHbI.




